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Hhin almoat 3,OQ0 students | aluiml, aoinfltuitlty reaidants* district itaff members 
and commtinit^ leadeM tell you what cU^y think cf fchelT conmunlty college aystetni 
you have a very clear Idea of the linage projected by that Inatit'UCion* 

Tills was thi task imdetcaken In late 1974 by the San Dlago Commimlty College 
liatrtct's office of Planning and Evalmtlon end It producad some interesting 
fi-ndlngs to aid the District In planaing Its futura to mqet the iieeds of the 
community , 

The report will be used to help the San liego Conwiunlty dolleie Bietrlct develop 
an educatlDnal maater plan* This requires an eMmtnatloti of the higher education 
needs of the community* with specific Mgard to usage of programs, services and 
faciltties; nwdificatlon of exlstiiig progratnai pijbltc aYareaess | and their pBr^ 
cpption of how wall the San Diego Coiraiunity College District is meeting the 
educational needs of the ccminunity, j 

Face-to-face interview's and comprehensive questionnaires jwere used In pollltig 

nearly 9,000 individuals* As a reanlCs reiponaes ^ere obtained from: 

I 

725 Bm Diego residents I 
154 selected cdmnunlty leadeta j 
428 Dla trice staff ne^bers \ 
965 District students j 
€36 forniar District students ! 

The results were presented in four separate reports ,^ and;are sumnia^rlzed In this 
final report* 

The conseriaus of respondents w^as that the lietrtct is doing tlie beat Job In 
providing^ 

1# Tuition-free eduMtion 

2* Convenient location a and times 

3. Pleasant environments for learning 

A* General education 

5* Transfer programs to four-year Institutions 
6i Vocational education 

7t Educational opportunities for ethnic rainoritleSi 

While District faculty, adminlstratorsi and support personnel^ere generally rat6d 
favorably in terns of the job they are doing overall the faculty received the 
highest evaluation and the admin is trat^rs the lowest* 

Vocational education was recomiended for ei<panaton, ipeclflcally job placement, 
services j job/career connsellng, public transportation and retrMnlng adults 
for nei;^ jobs^careers* ^ 



The reapondeiits believe the District Is doing a good job in meeting their needs 
and the needs of the comniunity* 
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Hlgliest priorities should be in thm areas of: 

!• pTovtdlag edueatif^nal opportunities for the 

phyilcaLly handlcapped.^ \, , 

2. TTalnlng studeatfl to cltlatrnfti 
3,. Pleasarit eavlronmnt for learning . 
4* Tminlng students to Ise i»^age eamera. 
5* Providing ^rocational education i 

Permer and curTftnt stijdeiits rated their ptepa^^ for transfer to a fouT-yaar 
itistlttitiort and for getting jobs isctremeiy hlsh. The majority of current stu- 
dents plam to transfer to a fouT^yaar instltiitlon* 

lt\ soma araas groups, vers not in agreemeat on eLasg .pMferences thew la 
gaaarally a low usaga of moa-credlt cqimunlty servtcas, , Cut-baoks in some 
broad District program were ricotmendid. 

Potnts agreed upon la the survey liicluded' 

.1, Prefarcnce for a seTneiteit sygtem, 
2. Poeitiw attitude toward taK--st^^ 
Klgher edtiaatlon* v 

Sati mego la highly aTOte of tha ixlstetice of the CoMuAlty toll^ District. . 
and generally lias a good imdera tandlng of the pist^^ 

MfiH^ers of tti& comnvtilty have ticpressad oonMete ausg«stlons fp^^^ Board of 

rrus tees and staff to aid then in their maeslyg iiWort In xjutl^ 

of a^ adijLcatloiial pragram that is to anticipate a^d flli^ needs* 
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TNTRODIJCTION 



An educational needs assesanient la a scientilfic tnanagement tool 
which provides current data upon wlitcli educational program planning and 
management decisions can be made* As such, it is also a basis for 
deterinlning priorities and provides for public accountability by document^ 
ing the degree to which the manageTnent decisions which are made result 
in progratTis which meet the needs of the comniunity. 

The comprehensive^ £ ive-'phasecl Needs Assessinent Project completed 
by the San Diego Community Colleges' Office of Planning and Evaluation 
Services has brought together the collective input from every partner 
in the educational prQcess^^the conirauiiity , community leaders, the students 
(both former and current;, and the Community College staff (faculty, 
administration, and support personnel). By the use of comparative analyaii 
and various reconciliation strategies, the San Diego Coimnunlty College 
District may be better able to develop programs ^ facilities^ and servicas 
which are consistent vtth the needs of those it serves. 

For additional information cotitact the office of Planning and EvaLuatlon 
Services, Telephone 280-7610, Ext, L94. 
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MSTRACT 



The comprehenslva, five-phased Needs Assessment Project has brought 
together the collecttve input from every partner In the educational process— 
the comnunity, i jEamunlty Leaders^ current atudents, former students ^ 
and the District staff (faculty, admlnistratioti, and support personnel). 
The purpose of the project was to develop valuable ^ objective Input for the 
Board of Trustees and the District to assist them in developing programs, 
serviceBs and facilities whlah meet the needs of the comimity it serves* 

Data for the project were acquired through the utilization of face-to-" 
face Interviews and comprehensive questionnalras. Parcicipation was 
obtained from 725 randoiay selected raembers of the general Sm Diego caimunity, 
154 selected comiMilty leaders, 428 District staffs and 965 continuing 
students and 635 former students. The data were presented In four 
separate reports, and aummarlEed in this Final Project Report , 

Although there are some very definite areas for itnprovement and ra-- 
evaluation mentioned^ the San Diego Coimnunity College Distrlet is perceived 
hy a consensus of the respondents as doing the best Job in the areas of 
prodding tuitlon^free education ^ convenient locations and times s 
pleasant environments for learnings general educationi transfer programs 
to four-year InstltutionSp vocational education^ and educational op- 
portunities for ethnic minorities. 

The San Diego CotTOOTity College faculty, adminietratora, and support 
personnel are generally rated favorably by respondents In terms of the 
job they are doing. Overall, the faculty received the highest evaluation 
and the administrators the lowest* 



12 



3 



iltliouih the respondents indicated chac "cuttltig feacl^" mlglit % suit- 
able In sotfie aresi, many current Dlitricc progrraras w%tm rmotmrnnim'^ for 
ixpansloTii especially Iri th^ area of v^ocatlo»nal education* A coris'^n^ui 
of the raapondmo mentioned job pLaeeierit services, job/ careair CQmn^il^ 
ing, public tTanspoTtattQn» and TitTaining a-dults fo-r t^m Joti/' careen 
most ofcan In thii Tregard. 

A fnajority of the respcndints felt the Sari Diego CoMUnity^ Coll&ge 
Dlstrlcc wsa doldg ^ good or wry good job in uiie^lni chair ewti patti-cular 
needs i A rtiajority cf the r aapondents also felt tliat the ElsttLct did a 
good or ve^y good Jcb In meeting the needs o-f the citl^eng oi tlie 
comunicy, Furttifir , the SaTi Diego CoOTHunit^r Colleges was gemraLLi? 
peTcelVjed aa tiavdng a good Telatioriship i^lto tbi coOTnufllty It stn/'^d* 

Based on the cumalatlve flndmga, a conaensu^ o-f the re^p&MeTit^ 
believe that the highest prloc^ltles o£ the District ahauld b« cTii 
areas of p^ovddirig educational oppoTtutiltie^ far the ph/sltaiL^ ha3id±.capped 
and training atudents to be citisens. Offering a piea^aat eiiyir&Tianermt 
foT Laa^nirigj training students to T)e wage earriir^s and pTOv'idiiig ifoca- 
ticnal education were also lilghly ranked cortseoau^ pricsritte^* The 
lot^est priori tie sjfor the District seemed be in the areas of providlrig 
Sunday classes, cmlnlag etiidenta to be sch^law, and offerLfig co-- 
cuTrxcular ac tiviti es - 

FoiTTne^ students gav^e tTie Dlatrlct esctremely Ugh m^rlm Regard ing 
thG adequacy of preparation givem tTiem for cranafcr to a iou^^y^iar 
iiistitutiori and for getting jobs* Current fftudenta al#o gav^^ the Tl^trltt 
cotislatencly tiigtn marlcs in thl-s area. Even mo-re importaiitly i an p^virwhelia^ 
ing majority of the former stadents were abie to iind ^ job cr transfer 
after coniplet ding th^ir Disc rict programs. ^ 4 

13 



lliere seemed tc be a getie^aLly low over sU usage of Dtatr^icC 
nofi-credit cofliiuxilc^ services hy the reepondlng groupB, or thiese gToups, 
the District ^taff provided the mcst consiitent use, 

Cverall, the S an Diego ComLWilty College Discrict aeemed to be 
a Uglily^ visible and fairly welL Mdar^tood mscurce fo-r the conmunlty, 
Mc^st of those respoiidtng mt^ able to idemtliy thoea colleges which are 
part of the DistTict, and they also seemed tow ledgeable about tfat typis of 
educa^tlon provided by CDfflnutllty collcgei, .Beth till comamity and community 
LeaderB showed definice altho\iih someclMS con file ting prefetencsB for 
where they TOtild prefer to attend to laar* a trade oi vocadonal iklll, 
wbere they i^oiild like to attend adult fidia<at ioti nen-credlt comirse, and 
the general typmB of classes cliey would psee^r to attend at ox^e cf the 

There was a marked consistency of re^po^ses tet^eeti tW District's 
staff and students in terins of prefireac^i for working or attendiog 
school under the semester syatem, Eactof tTie respondiiig groups 
queried fait ^ very positive attitude to^^rda ca^-suppo^ted puibldc hlghe* 
education tod-ay. In ceriiis of difficulties in caking courses in the 
San Diego ComJnunity College DiatrlcCj ^%rj few sBTiom ^ar*Uffs Tresetited 
thitn^el^es to District continuing aiitdeiits, Regai'dtug the G&«ti^uing 
students fiiture plans , a majority paan^ied transfet tc a Eomir-^e^r 
initituclDO, In term^ of their ralaticnsMp with the S^n Jlago CoisimuTiity 
College District, the District s caff s«eined to ha^^t dlf firing feelings, 
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PI ^nii ins best start s wlt^ ttme Identiftcatlon of n^sd^. An educational 
nm^i is deiined as the imasurable di&crepatmciis (or gapB> betw^eo perceived 
current outcoiee J^s^ired csutcon^s fo* each of tTie par^neis of the 
educational process Clts^rners^ adijcatori, itid the co-fflnuanitjf) * A needs 
agse^mgnt^ provides tie plsnaar v^ltti Itifonnation iiecee^arj^ for m^lng 
d^cisloris in regard to plsnritng District pwgrMs ^ facil^tlcB md servleea 
whlcin best meit the n^etfi of the cosanijnity. 

Al €ho ugh BOine ftliMs eodpLtcaced by technical terna and of te» developed 
f^OBi elabo race chear)F j * needs a^ieSiroent 1^ actually s fMcly slCTpLe 
process-. In its mOBt cc^npalcated form It ts nothing more than an 
educational ''larke* aMLysie'*- En dtm siupiaat form It 1^ a niattar of 
asking eeopler^th^r ^a^le queetiona ragardCng thalr educational «eeds. 

In triing to mmt t^he needa of our community* our coJlega dietrict 
might be \rlewad as a sort af ''bu^inae^". That la, it lias a labor forca 
(ins trustors , ccJunaeLor^, admiiit^tratats ^ clerical pir^on^aLi eto-)^ It 
also haa prod%jct---l ts grsduate^ amd traineis, Howiver, the eonmunity 
college is unlqtJa as a "'businosi'* tm chat ic does riot mxi&t simply to 
prodiJce profit nor dois its e^iacance depend contpL^taly upon eoTisumeirs who 
are i^^ililcvg to Ijuy iti producta, rtitref ©re ^ when famo%rid from the 
aocount ability fac«r irthe^ent li^ pMflt and loss* an alt^natli^ must ba 
found'--an alternitdve ttmat inanire tfca CiBtrlet is ie«vtflg thm needa of 

its clienta, 

Needs asse^Bn^nt , l^f proper Jy <Qm^ ean (1) d^ter^n^ a proe^sa for 
identifs^in.! and dp eunaenclng vslld nuea^urabl^ objectives <2) provide a 
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TeaListic, einpirlcal basis foT the selection of pTOgranii arid resoiirces, 
and (3) provide Wiasurable criteria for c^raLuatlon of educational pro- 
grumsi projects, and services. Currentl^fi Che planning and evaluation of 
Dlitrict educational pxograins is based pflmarlly oii aelect advisory groups 
and profasslonal judgmeat* In order to Increase the vaLldlty, reliability, 
and accountability of the Dlatrlat's decision-making pMce^s, tbe purpose 
of this project has been to conduce a districtwlde ediicatlonal aeeda 
asiiepsmenc* 
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THE PARTICIPANTS 

In a forraal naeds asaaasmenc appllcatton It ti easentlal that all 
groups possessltig relevariE Infotraatlon be questioned. Thus» our first task 
was to Identify thoie iKoups. For the parpoae of this itudy, tlie following 
groups were IdeTitifled and aelected as a»urces of inputs 

1. The CoTOnunity- -resldents not attending the college btit llvliig 
within, its ■boundaries. 

2. Current Students— membeis of tie conmimity currently anrolled 
within the San DlftiO CoMnunity College District . 

3. Former St^idents— students prev-lously enrolled within the District 
who had received degrees or cartlf Icates and who had gone on 

to other schools or entered the labor market. 

4. The Comau-nltv College Staff— all moiithly employees of tlie San 
Diego Conmunlty College District Includltig Instructors, 
adTnlnlstrators , clerical personnel, support personiiel, etc. 

5. CoTinnunlty Leaders— niemb are of the cotmunity identifted as 
opinion leaders bacause of their posltloiis In business, 
education, government, religions etc. 

Having identifted those groupi of participants possessliig Inforraatlon 
easentlal to the foraial needs assesSTnant, tlie next step In developing 
the study was the creation of questlomnalres applicable to each of the 
above-mentioned groups. 
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qiJESTIOlMIRE CONSTRIJCTIOS 

Initial laput wm obtalmd hy employing tw outsl^de profasalonal 
coneultaxits who provided generaL laformtion regardlns quegtloiiaalre 
construction, A coimBtttae of csmaunity college stiff raeffibera vas formed 
irfhich would hm repTOaentattve of all liitereit grcups within the District. 
Ite purpaiie to seek the group* i collective ideas regarding the tTpes 
of questlona to be Incl-uded In the needs assessTOnt qusstioimalrea* 
(k oovy of ths first m&mo seiit to this comndttee and a saipls of the wo^k 
sheet used In that weetlrtg aia coiitalned in AppMdlx A) , 

In addition to receiving input from these two sourc&i^ an a^ert in 
the area of public relations warn consulted regarding gerieTal survey 
techniques and questioniiaire tonatructipn , 

After all recoimneridatlons Mvleweds actual questionnaire 

construction 'began based upoii the following inio^tional needs i 

Current studeuts yoii* ve selected our college* How might out 
prograrns be Improved to reflact your needs? 

Fonner stadents . you-v^e e^cperlenced out programs. How do you 
rate the trailing an^ education you r^ ceiled? 

Coimnunlty your ta^ dollara help support our eollege . What 
pro grains would yon like iia to offer? ^*at can we do to m^a our 
services mre readily available to you? 

Staff , yon- re our delivery system, Ifou have direct contact %ilth 
our etudents. What are your perceptions cf the needs of those 
students and the needs of the c^mimlty from irhich they come? 

As a result of these considerations, specifilc questionnaires were da 

veloped for; 

1 , the general conantmtty 
I, coflmmlty leaders 



18 



3. cKa staff of the Commualty CoLlege Diitrlct 

4. currfttit studatits 

5. fovm^t studeats <graduates) 

Copies of all qu&stioaTiaires used in this study are contaliied In 
A^pperidlx B. ' 
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SELECriON OF TTlE StffLE 

Conmiunity i The sample to be suri/eyad fwtn this population w&s detex- 
mined by an outside consul tsiit socloloilst. One adult resident was to te sur- 
veyed froin each of the ptfe-selected restde»ces Ln raiidomly selected San Biego 
census tracts, 

Cornmunlty Leaders : Cetermlnaclon of tlie spaciflc sample popuLatlon 
nwde by evaluating Infornatio-n provided by CD outside consultants utili- 
zing standard socloloilcaL indices. CZ) ejclsttng studies on the San Diego 
ccmmunlty by local unlveTsittes and colUgcS, and (3) various citizen advis- 
ory groups. A cumulative sample was spBclfled and surveyed, 
. San Dieao Community Co liege Staff; For the purposas of this study, it 
determined that all regular monthly employees of the District (including 
faculty, administration, and support personnel) would he surveyed. 

niepo Coitmunltv CoUeSe ContiyulasJ Current) Students- Approxt- 
mately five thousand current students T*ere randomly selected and surveyad. 
From this data base, a stTatlfled aarnple of 965 was deteriniiied utiltged. 

Ran nie^o comnunltv (Woximx) Sttidenta. saniple froin this population 

was determined by Idemtifytng and suin^eylng those studenti who most recentLy 
<wlthin the past six imonths) recaived degtees or certificates from the District, 
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DATA COLLICXION STRATIQIIS AND PROCEpIJRES 



The data for the Comiunltiy segment of the study ware obtainad from 
face-to-face Interviews ^Ith 725 adult residents at pre--epeclf led residen- 
ces in randomly selected census tracts la the City of San Diego, Inter- 
i^laws were conducted by students of a special two-unit, ten-week class In 
public opinion and polllag at Mesa College (See Appendix C, p. 121) # VThen 
the interylew could riot be obtained from the selected residence ^ the Inter- 
"vtewers were instructed to go on to the next residence to their right; if 
unsuccessful there ^ they i^ent to the residence loned lately to the left of 
the target residence . 

A. pre-teet* In the field of the imterv^law questloimalre was completed 
iwalvlng 50 randomly selected San Diego adult residents. The purpose of 
tlie pre-teat was to assess the qyestlons for ambiguity and relevancy, and to 
eacamine the time taken to complete a auccessful Interview. On the basis of 
the pre--test, certain iteias were elialtiated because of low priority relevancy 
as the interview titne seened teyond the Itmlta of good inte^iewer/ interviewee 
rapport. A final revision of the Interview questions was made by members of 
the District staff, meinbers of the Boaifd of Trustees i and an outside market- 
ing and public relatloiis consultant. The resultant final inteinfiew schedule 
was utlliEed by trained Interylet^era to eliminate possible sources of error 
and data was collected for analysis* 

The data fur the Coramirilty Leaders segment of the study were obtained 
by aarapllng a specified population of 285 comBunlty leaders by means of a 
mailed questionnaire. The items and foOTSt were designed to provide a maHl- 
mxm consistency and comparability with the Community Interview schedule. Of 
tliose sampled J 154 questionnaires (54 percent) were returned and the resultant 
data tabulated* 
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The data for the San Di€go Coranunlty Colleies' Staff lagment of ths 
study were obtained from sur^aying all motithLy employeea of the Diitrict 
(faculty* adminlstratloii, and suppoTt Btaff). A self-administered questloii- 
mire ^as sent by inter-ciff Ice mall to 1124 sinployeei* Of those suweytd, 
428 questionnaires <3S percent) were rettirned and the data were collected 
for analysis* 

The data for the Comnunlty Colleges' Fonner Students segment of the 
survey vara obtained lay Identlfyltig and aurveylng those most reeent gradu- 
atee of the District hy means of a Tnalled questioniialre* The formex itu-- 
dents queationnaires however ^ contained only nlnie selected queiClons (of 
^hlch four were demogTaphic) from the basic needs aBsesament questloa-nalre, 
These selected questicns were prliited on a ealf-addressed pogtage--pald 
card for easy xetura. Of the 1669 fomer students aurveyed 636 (38 percent) 
TO turned questionnaires, It should be noted that a significant percemtage of 
the surveyed saniple cculd no longer be reached at their toalling addresses. 
Therefore j for thoee deliverable questionnaires, a much higher return res- 
ponae rate was noted* 

The data for the Conimmlty CeLleges^ Continuing (Current) Students 
segmeiit of the survey wbtb oltalned by distTtbutlng questionnaires to a rati-- 
dom sample of classes within each major aducatlomal category in the District 
(college and adult education students; site locatloni day and evenixig stu- 
dents ; arts and sciencei arid vocational educatioti students , etc*)- A.8 a 
result j approKlmately five thousand queatloTinalres were returned, A atrati-- 
fled saTOple was determined from this data base^ and the responses from 965 
queatlonnairea v^ere tabulated* 
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RESULTS 

Inportant areas of com^parison ara aumarlged and analysed in each of 
the folLowiiig nine seatlorisj 

Sectloii 1 

HLovi l^ell the Saii Die go Conmimity College mstrlct is Doing 
in Specific PtograflM ^ Services , and Goals 

Ov^erall, there warn a noticeable conslatency in the ansTOra of thme of 
the four rasponding groups, eepacially with regard to identifying tliose pro- 
granis in i^liich the liacrlct Is dolni the test job (Table 1) > Only the Go^ 
munlty Leaders showed any variation from a central trend of response . 

The Coimunity liad a fairly high regard for how well the District is 
doing in terms of the specified programs^ services, and goals. The Ccin- 
munlty had its highest eatimatione for the Dlatrlet's providing eonvifi" 
lent locatloTis C58 percexit rating it "good" or "very good") ^ providing a 
pleasant etivironment for leamtng <56 percent), and for providing a tuttloti'- 
free education C53 percent )• Other highly ranked categories tncltjded: pvp- 
viding vocational education^ providing educational opporttmitlea for ethnic 
Biinorities I prDvidlrig geMral education^ and for providing tranifar pTograina 
to fotir^year colleges or imiversltles* 

The San Dlago Cotnmunity College Staff had a algnif icantly hleher geii- 
eral regard for the job the District is doing. The Staff fi&lt that the 
ristrlct was doing the best job in the areas of providing a tuition-free 
education <82 perceiit rating it "good" or "very good")* providing convenient 
locations <74 percemt)^ providing genaral edTication (71 percent) ^ providing 
vocational education (68 percent), and providing educational opportunit^les 
for ethnic inlnQritles C63 percent) - 
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The San Diego Comnunlty College Cfi^i ti*\a±ng Students cmfilrJtiM Che Staff's 
high regard for the job the District li 4^^^g In specified mt^m^ It la iti-- 
tereatlng to note the coniistency betvfi^fli \pB±t rankings, Th^ students had 
their highest estlmtlDns for the Dlst^lt't*# providing a tuttioTi'^tires 
education (70 percerit rating it "good" o^S#ry good")* pro^lditig c^onvenieat 
locations (67 percent), providing a plfea-i^?^^ environment for l^i Tiding (61 per- 
cent), providing general education (54 p^r^^nt), and for pro^^tdAng Wcatlotial 
education (45 percent) * 

The Community Leaders differed slSn tftcantly iti reipoiiseS ft^fli the other 
groups- They professed a markedly htghe^r lack of knowledge ^ot coming 
the job the District is doing in speclCU %ireas. The ConmwiV teld 
their highest ratings for the Distriat's' P^pvldlng transfer p^o^pt^flis to four- 
year institutions (38 percent rating it '%pd" or "very good")^ providing 
late afternoon and evening classes (36 f ^^^ent) , providing l&^iffiLitiS opporcun- 
ities for all adults regardless of ada^a^fcl^Aal backgrounds ^^^cent), ad-^ 
vertialng their programs (33 percent) , for providing edu&^cLot^al oppor- 
tunities for ethnic minorities (32 paf^^t^t^ * 

The individual breakdowns for eacl^ yf the four respondlri'l ^tQjUps with 
respect to perceptions of specific ateW found in Appendi^^ Di I* is im- 
portant to note that if the possible rWpp^^jSe choices wtre IWtc^a to only 
those expressing an opinion (eliminations %^ "don't know" te#fto»9%) i all of 
the above categories would have a roaj(?t^t;^ of the respondentP Ji^dging them 
as "geod" or "very good", 

A consensus ranking of the respond^i*fc^* perceptloni of tM b^^t Jobs 
being done by the San Diego Conmunity C^ll^ge DlaCrlct ihovs ^n#t pTOvldlng 
a tuition-free education and providing W^enlent locations the hlgheet 



regard, Mao highly rated (In prloTity order) werei providing a pleasaiit 
environment for leartitTig, providing a general edueatlon, amd providing craM* 
fer programs to four^year instltutLons. 

With rsspect to the pooreat Jobs being done hy the Dlitrict in epeclfle 
prograraa and aervlcas, no responding groap identified a category vhlch the 
majority or even one-^thlrd of the respondents felt was being done unsatis- 
factorily (Table 2)* Several categories, however, did have more than 
20 percent of the respondents who were dissatisfied. The Coimunity College 
Staff felt the greatest deficiency ^ with three categories singled outi 
providing Sunday classes (31 percent rating it as "poor") , providing Job 
placement services (26 percent), and providing Saturday classes (22 percent). 
The Cotranunlty only called attention to one category i providing Smiday classes 
(25 percent) , 

If, in this particular casej the scope is widened to aoinbine both a 
response of "fair" and of "poor** in respect to the poorest jobs being done by 
the District, an interesting pattern emerges. The CoMunlty held their Iciest 
ratings for the District's training students to be cltizetts (45 percent rating 
it to be a "fair" or *'poor" job), tralnlni students to be parents (34 percent), 
training students to be wage earners (33 percent)* training students to be 
learners (33 percent), and training students to be scholari (33 percent), 

Conmmilty Leaders held their lowest estimations lor the District's 
• offering a tuition-frae education (37 percent rating it to be a "fair" or 
"poor" job), providing vocational and Job counseling (34 percent) s providing 
late afternoon and early evening classes (29 percent), and offering transfer 
programs to four-year inatltutlons (28 percent)* 

Thm San Diego Community Colleges' Staff held their lowest judgments for 
the District's offering job placement services (50 percent rating It to be a 



"fair" or "poor" Job), of ferine, a pleasant environment for learning (49 per- 
cent), providing vocational and Job counseling (48 percent), and trfllnlng 
students to be mentally healthy (46 percent). 

The Community Colleges' Concinulng Students held their lowest perceptions 
for the District's training students to be scholars (35 percant rating It to 
be a "fair" or "poor" job), training students to be generally knowledgeable 
and be able to survive (34 percent), training students to be good neighbors 
(34 percent), training students to be learners (33 percent), and training 
students to be cltizetis (33 percent) . 



26 



ERIC 



20 



TMLE 1 



The CQmparative Ranking of the Rfispondents' Perceptions of the Best 
Jobs Being Done by the San Diego Cotnmimlty College Dlatrlct with Regard 
to^Speatfic Prograina and Services 



CoTOinunity 



Fercentagi 
"Good" or ''Very Good" 



1* Providing convenient locationi 

2* Providing a pleasant environment for learning 

3* Providing a tuition-^f ree education 

4- Providing vocational education 

Providing educational opport^ities for ethnic minorities 

Providing general education 
5. Providing transfer progranis to four^year colleges or 

universities 



58% 
56% 
53% 
48% 



47% 



Cofliinunity Leaders. 

1, Providing transfer programs to four-year colleges or 
universities 

2, Providing late afternoon and evening classes 

3, Providing learning opportunities for all adults regardless 
of educational background 

4, Advertising their programs 

5, Providing educational opportunities for ethnic minorities 



38% 
36% 

35% 
33% 
32% 



SDCC Staff 
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1, 

3, 
4* 
5. 



Providing a tuition-free education 
Providing convenient locations 
Providing general education 
Providing vocational education 

Providing educational opportunities for ethnic minorities 



82% 
74% 
71% 
68% 
63% 



70% 

67% 
61% 
54% 
45% 



SDCC Continuing Students 

1* Providing a tuition=free education 

2. Providing convenient locations 

3* Providing a pleasant environment for learning 

4. Providing general education 

5, Providing vocational education 

CONSENSUS (Based on Eanklngs) 

1, Providing .a tuition^f ree education 
Providing convenient locations 

2, Providing a pleasant environment for learning 
Providing general education 

3p Pro-rtdlng transfer progiMB to four-year colleges or universities 

4. Providing vocational education 

5, Pro\rtLding educational opportimities for ethnic minorities 
Providing late afternoon and evening classes 
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The Comparative Ranking of the Hespondents' Perceptions of the Worst Jobs Being 
Done by the S an DleRo Community College District with Regard to Specific 

Programs and Services 



Community 
1 



Percentage 
"Poor*' 



Providing Sunday classes 25% 
2» Providing Saturday classes 

3, Training studente to be parents 

4, Providing child-care facilities for parents-learners 

5, Training students to be citizens 
Training students to spend leisure time constructively 



14% 

13% 
12% 



Community Leaders 

1, Providing late afternoon and evening classes 19^ 
2* Providing a tultlon-free education 15% 

3. Providing vocational and job counseling 13/^ 
Providing educational opportunities for the physically handicapped 

4. Providing transfer programs to four-year colleges or universities 124 

5. Providing Saturday classes 

SnCC Staff 



1 



10% 



Providing Sunday classes Jl% 
2i Providing job placement services 

3, Providing Saturday classes 

4, Providing a pleasant environment for learning 

5, Providing late afternoon and evening classes 



26% 
22% 
19% 
18% 



SDCC Continuing Students 

1, Providing Sunday classes 
2* Providing Saturday classes 

3. Training students to spend leisure time constructively 
Training students to be parents 
Training students to be good neighbors 
Providing job placement services 

4. Providing late afternoon and evening classes 

5. Training students to be scholars 
Training students to be consumers 
Providing vocational and job counseling 

OONSENSUS (Based on Rankings) 

1. Providing Stmday classes 

2* Providing Saturday classes 

3. Providing late afternoon and evening classes 

4* Providing job placement services 

5. Training students to be parents 
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18% 
14% 
12% 



11% 
10% 
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Section 2 



How Well the Faculty, Administrators, and Non=Taaching 
Personnel Are Perfomlng In Meeting the Needs of the 
Students and the Conmunity 



The respondents' perception with regard to the kind of job the teaching 
faculty of the San Diego Community College District Is doing' was generally 
very favorable (Table 3). In terms of giving the students knowledge, all 
responding groups gave the faculty a high rating i the Community — 47 percent 
perceiving them as "good" or "very good", the Community Leaders — 61 percent. 
Community College Staff —77 percent. Community College Continuing Students — 
74 percent, and Community College Former Students — 84 percent. 

With regard to motivating the students to learn, the faculty also re- 
ceived a favorable response: the Community — 35 percent rating them as doing 
a "good" or "very good" job, the Coimunity Leaders — 36 percent, the Community 
College Staff— 61 percent, the Community College Continuing Students — 55 per- 
cent, and the Community College Former Students— 60 percent. 

Relatively high marks were also received by the faculty In terms of pre- 
paring students for a four-year Institution and for getting a job. With ref- 
erence to these areas, 44 and 38 percent of the Community valued them as "good" 
or "very good", respectively; the Community Leaders rated them 53 and 45 per- 
cent respectively! the Coimunlty College Staff assessed them notably higher, 
66 and 55 percent respectively | the Continuing Students perceptions seemed con- 
sistent with the Community Leaders, 52 and 46 percent respectively i and most 
importantly (since they have the greatest personal knowledge) the Former Stu- 
dents also rated them higher, 62 and 56 percent respectively. 
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Tlie faculty was perceived lees pDsltively by the respondents In the 
area of helping students to become Involved in coirounity activities* In 
that regard, the Coiranunity gave the faculty a Judgment of only 27 percent 
"good" or "very good", both the Community Leaders and the Former Students 
gave them only a 23 percent rating, and the Conmunity College's Staff 
only a 26 parcent assessment* Interestingly , the Continuing Students gave 
the faculty their best rating in this area— 30 percent* 

Overall, the. San Diego Coraiunity College admlnletrators received a 
lower evaluation than did the faculty (Table 4). Even between groups, 
there was a disparity of response frequencies , In terms of helping the atu-- 
dents learn, the Conmiunity gave the administrators the lowest rating of the 
responding groups only 29 percent "good" or "very good" responses. Other 
responding groups valued the administrators much higher. The Community Col- 
lege Former Students led the remaining groups with a 51 percent "good" or 
"very good" rating, followed by the Community Leaders with 50 percent, the 
Community College Continuing Students with 44 percent, and the Conmunity 
College Staff with 39 percent. 

Much lower marks were received by the administrators in terms of helping 
the faculty become better teachers and making sure the taxpayers' money is 
wisely spent and managed. With reference to these areas, only 23 and 25 per= 
cent of the Conmiunity perceived them as doing a "good" or "very good" job, 
respectively; the Comnunlty Leaders gave them the highest rankings, 30 and 
48 percent, respectively; the Conmunity College Staff assessed them at 29 and 
34 percent* respectively; the Cormiunlty College Continuing Students gave them 
a Judgment of 30 and 27 percent, respectively; axid the Fomer Students gave 
them one of the higher ratings ~ 31 and 40 percent ^ respectively* 

Overall, the San Diego Coiranunity College District's non-instructional 
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employeei were held In a higher estimation than the District -a administra^ 
tors (Table 5), Although in terms of helping students learn, the Coimunity 
gave them a much more favorable estimation (39 percent responding that they 
were doing a '*good" or "very good" job), the Coiranunity Leaders gave them a 
less favorable rating than they did the administrators (36 percent) * A 
majority of the Community College Continuing Students (51 percent) and a 
large majority of the Former Students (67 percent) and the District Staff 
(72 percent) were very satisfied with the job they were doing In this area. 

In terms of making the San Diego Connnunity College District better , 
the Conununity also gave them a fairly favorable judgment (41 percent "good" 
or "very good"). In this regard, howevers the Community Leaders gave them a 
less favorable rating (32 percent) . The Conmiunity College Continuing Students 
(46 percent). Former Students (62 percent), and District Staff (67 percent) 
all had much higher estimations of the job the non-instructional employees 
were doing* 

Again it is important to note that in each of the three categories 
(faculty, administrators and non- instructional support personnel), if the 
possible response choices were limited to only those expressing an opinion, 
a majority of the categories would have a majority of the respondents Judging 
them as "good" or "very good". 
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TABLE 3 



Respondents' Perception with Regard to the Kind of Job the Teaching F aculty 
of the San Diego Comnimity College District is Doing, 



Category 



Percentage of "Good-' or ''Very Good" Reaponses 



Givlag students knowledge 
Motivating students to learn 
Preparing students to go on to 

a four--year institution 
Prepare students for a Job 
Helping students to becOTO involved 

in conmiunity activities 





CoHmunlty 


SDCC 


Continuing 


Pornier 




Lepdars 


Staff 


Students 


.Students 


47 


61 


77 


74 


84 


35 


36 


61 


55 


60 


44 


53 


66 


52 


62 


38 


45 


55 


46 


56 


27 


23 


26 


30 


23 



T^LE 4 



Respondents •Perception with Regard to the Kind of Job the Administrators 
of the San Diego Comimilty Collage District are Doing 



Category 


PerceTatage of " 


Good" or "Very 


Good" 


Responses 








Connnunity 


SDCC 


Continuing 


Former 




Community 


Leaders 


Staff 


Students 


Students 


Helping students learn 


29 


50 


39 


44 


51 


Helping faculty become better 
teachers 


23 


30 


29 


30 


31 


Making sure taxpayers' money 
wisely spent and managed 


is 

25 


48 


34 


27 


40 




TABLE 5 










Respondents' Perception with 


Regard to the Kind of Job the 


Non=lnstructlonal 





Employee s of the San Diego Conmunity College District are Doing 



Category 


Percentage 


of '^Good'* or 


"Very Good 


" Responses 








CoOTiunity 


SDCC 


Continuing 


Former 




Community 


Leaders 


Staff 


Students 


Students 


Helping students learn 


39 


36 


72 


51 


67 


Inking the San Diego CoimsOTity 








46 


62 


College District better 


41 


32 


67 
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Respondents' Rmked Perceptions with Regard to Attitudas Toward those Prograas 
and Services CurreBtly Provided by the San Diego Conmunity College District 
Which Should ba EKpandad 



Community 

1* Public trmsportation 
2* Job placement servicaa 

Vocational courees 
3, Retraining adults for new jobs/careers 
4* Job /career coimsellng 

Parking facilities 
5. Library bookB and facilities 



Percentaga 
'should be expmdad" 



74% 

71% 

60% 

58% 



CoMnroity Leader a 

1. Job placetnent services 

2* Retraining adults for new jobs/carears 

3* Job /career counseling 

4. Vocational courses 

5. Education for transfer to four-year colleges and iml varsities 



72% 
71% 
64% 
63% 
53% 
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68% 



SDCC Staff 

1, Public transportation 70% 

2, Retraining adults for new Jobs/careers 69% 
Job/career counseling 

3, Job placement services 
Vocational courses 
Parking facilities 

4* Library books and facilities • 59% 

5* Informational services to community industries and 
business 

SDCC Continuing Students 



55% 



63% 



58% 



1. Parking facilities 72% 
2* Job/ career counseling 67% 
3* Job placament services 66% 

4. Public tr^sportatlon 
Education for transfer to fojr-^year 

colleges and universities 

5. Library books and facilites 

OTNSENSUS (Based on Ranking) 

1, Job placament ssr vices 

2# Job/career coimseling 

3, Public trmsportation 

4, Retraining adults for new jobs/careers 

5. Parking facilities 

6 . Vocational courses 
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Section 3 



Opinions Regarding Which Programs and fisrvices Providad 
by the San Diego Community College District Should Be 
Expanded » Stay th e Same ^ or Be Cut Back 

When asked to provide an opinion regarding those programs and services 
currently provided by the Community Colleges which should be expanded, the 
respondents' trend was to name vocationally oriented areas (Table 6). Inter- 
estingly ^ the more traditional academically oriented programs and services were 
not mentioned nearly as often. There seKDed to be a hl^ rate of agreement 
within each responding group, with many of the cianulatlve responses reaching 
over 60 percent . 

•me Conmunity felt that the highest priority for expansion should be in 
the area of public transportation with over a 74 percent response rate, llie 
Coiranunlty also ranked job placement services and vocational courses aa having 
a high priority for expansion with a 73 percent response. Also highly rated 
was retraining adults for new jobs and careers (71 percent). Mentioned fre- 
quently were job/career counseling services (60 percent) » parking facilities 
(60 percent), and library books and facilities (58 percent), 

llie Community Leaders valued job placement services (72 percent), re- 
training adults for new jobs and careers (71 percent) , job /career counseling 
iM percent) , vocational courses (63 percent) , and education for transfer 
to four-year institutions (53 parcent) as having the highest priority for 
District expansion. 

Interestingly, the San Diego Co^imity College Staff provided a ve^ 
similar catego^ ranking in comparison with the Community* The District 
Staff felt that the highest priority for eKpanslon should be in the area of 
public transportation (70 percent) . The Staff also ranked retraining adults 
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for new jobs and carears and job/career counsellms having a high priority 
for expansion with a 69 percent response. Also highly rated were job place-- 
ment services, vocational couraeSj and parking facilities (all 68 percent). 
Library books and facilities (59 percent) and informational services to 
connnunity industries sad buelneeses (55 percent) round out the top five 
rankings * 

Community College Continuing Students judged parking facilities (72 per- 
cent) as their top priority for expansion. The Continuing Students valued 

job/career cQunseling (67 percent)^ job placement services (66 percent), pub- 
lic transportation (63 percent), education for transfer to a four»year insti- 
tution (63 percent), and library books and facilities (58 percent), as having 
priority for expansion* 

A consensus ranking of the respondents- perceptions of the highest 
priority areas for expanding current Community College programs and services 
shows that job placement services has the highest priority* Also highly 
rated (in priority order) werei job /career counseling, public transportation, 
retraining adults for new Jobs and careers, parking facilities, and vocational 
courses . 

With respect to those programs and services which the respondents per— 
ceived should be cut back* no responding group identified a category where 
more than one^thlrd felt a need for reevaluatlon (Table 7) . Several responding 
groups did note categories ^ however, where more than 20 percent of the respon- 
dents felt that the particular program or ee^ice needed to be cut back, ThB 
Community Leaders felt that social and recreational functions needed a close 
scrutiny (26 percent) , while the Conmunity College Staff called attention to 
one category, minority or ethnic academic programs (23 percent). 
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TABLE 7 



Respondents' Ranked Perceptions with Regard to Attitudes Toward Those 
Porgrams and Services Currently Provided by the San Diego Comttunity College 
District Which Should Be Cut Back 

Percentmge 

Conmunity ^'should be cut back 

1. Social and recreational functions 1^% 

2. Minority or ethnic academic programs 11% 

3. Women's studies 8% 

CoTOiunlty Leaders 

1, Social and recreational functions 26Z 
2* Minority or ethnic academic programs 17% 
Cultural activities for the community 

Informational servcies to conmunity industries and business 
3, Recreation activities and facilities for the comunlty 16% 

SDCC Staff 

1, Minority or ethnic academic programs 23% 

2, Social and recreational functions 17% 
3* Women's studies 12% 

Psychological counseling 

SDCC Continuing Students 

1* Minority or ethnic academic programs 17% 

2, Social and recreational functions 11% 

3- Adult education^ non-credit 9% 



TABLE 8 



Responses to the Questions "How good a job do you feel the colleges and adult 
centers in the San Diego Co^unity College District are doing to meet your own 
needs?" 



Responding Groups 




Percenti 


iges of 


Responses 




Good or 
Very Good 


Fair 


Poor 


Don't Know 


Community 

Community Leaders 

SDCC Continuing Students 


53 
51 
68 


14 
12 
22 


5 
3 
3 


28 
34 
7 
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TABLE 9 



ReaponsGS to the Question: "How good a job do you feel the colleges and adult centers 
In the San Diego Community College District are doing to meet the needs of the citizens 
of the community? " 



Responding Groups 



Percentages of Responses 



Good or 
Very Good 



Fair Poor Don't Know 



Community 

Community Leaders 

SDCC Continuing Studenti 



60 
69 
52 



17 4 

18 1 
20 3 



19 
12 
25 



TABLE 10 



Responses to the Question: "What kind of a relationship does the San Diego 
Coiranunity College District have with the connnunity?" 



Responding Groups 



Percentages of Responses 



Good or 
Very Good 



Fair 



Poor Don't Know 



Connnunity 
Connnunity Leaders 
SDCC Staff 



58 
70 
68 



22 
21 
22 



5 
5 



15 
5 
5 
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Section 4 



How Well the San Diego Community College District 
Meets the Needs of the Individual Respondents 
and the San Diego Coramunity 

Overall, respondents seem to have a very positive regard for the San Diego 
Comnunity Colleges in terms of the District meeting each respondent's needs 
and the needs of the citiEena of the comunity. The District is also seen as 
having a very positive relationship with the San Diego Comaunity* 

Community College Continuing Studenta had the highest estimation of the 
District with regard to meeting each individual respondent's need (Table 8). 
Sixty-eight percent of the Students said the District was doing a "good" 
or "very good" job in this area. Only 7 percent had no knowledge in this 
category. The majority of the Coinmimity respondents were also very satis- 
fied with the District (53 percent) s although a high percentage had no 
knowledge in this area (28 percent). The majority of the Comunlty Leaders 
were similarly satisfied (51 percent), while even a larger percentage (34 per-^ 
cent) could make no response. 

In terms of meeting the needs of the citizens of the comunity, the 
Co^iunity Leaders had the highest estimation with 69 percent saying the Dis- 
trict was doing a "good" or "very good" job (Table 9) . Eighteen percent of 
the respondents perceived the District was doing a "fair" jobp only 1 per- 
cent felt the job was "poor"^ and 12 percent did not know# The C^Bmimlty 
also rated the District very highly in this regard, with 60 percent judging 
"good" or "ve^ good". Seventeen percent of the respondents perceived the 
Coroimity Colleges were doing a "fair" Job, only 4 percent felt the job was 
"poor", and 19 percent did not know. Still a majority of the Commnlty Col- 
lege Continuing Students felt the District was doing a "good" or "very good" 
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Job in this area (52 percent) . Twenty percent of che respondents perceived 
the DlBtrlct was doing n "fair" job, only 3 percent felt the job was "poor", 
and one-quarter (25 percent) did not know. 

Tha Coiranunity Leaders had the highest estiniatlon of the District with 
regard to the type of relationship it had with the San Diego Conmunity (Table 10), 
Seventy percent of the Community Leaders said the District was doing a "good-' 
or ^'very good" job in this area* Only 5 percent had no knowledge in this cate-' 
gory, A large majority of the Conmiunlty Colleges Staff were also very satis- 
fled with the District (68 percent) ^ with only 5 percent having no knowledge 
in this area, A majority of the Community were similarly satisfied (58 percent), 
although Interestingly a significant percentage could make no response 
(15 percent) * 
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Section 5 



Reepondents' Prioritiei Regarding Those Programs, Services, 
and Goals Which Should be Considered Most and Least 
Important for the San Diego Comaunity College Dietrict 

to Pursue 

Overalls each of the responding groups identified many progrmSp services , 
and goals which should be of a high priority for the San Diego Comtmity Col- 
lege District (Table 11) . Slpilficantlyp within each group there was a hi^ 
level of agreement with regard to which areas should be of the most Importance* 

The Cotmounity believed that providing educational opportunities for the 
physically handicapped should be of the highest priority for the Districts with 
76 percent Judging it to be "very Important", Other areas of highest priority 
were! training students to be generally knowledgeable and to be able to sur- 
vive (71 percent) s training students to be wage earners (68 percent), provi- 
ding vocational education (67 percent) , offering Job placement services (67 
percent) , training students to be mentally healthy (67 percent) , providing 
vocational mid Job counseling (64 percent), and training students to be learners 
(64 percent) . There were two other categories receiving more than a 60 percent 
response of "very important". 

it was the Conmunity Leaders' Judgment that offering a pleasant environ- 
ment for learning should be of the highest priority for the District, with 
75 percent rating it to be "very important". Other areas of highest priority 
were: training students to be wage earners (72 percent), training students 
to be citizens (68 percent) , offering a tuition-free education (65 percent) , 
training students to be scholars (65 percent) , providing learning opportunities 
' for all adults regardless of educational background (65 percent) , training stu- 
dents to be mentally healthy (64 percent) , training students to be learners 
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(64 percent) * and providing late afternoon and early evening classes (64 
percent) • There were three other categories receiving more than a 60 per= 
cent response of "very Important", 

The San Diego Community College Staff believed that providing voca- 
tional education and training students to be citizens should be of the high- 
est priority for the District , with 78 percent rating them to be "very ±m- 
portant". Other areas of highest priority werei training students to be 
generally knowledgeable and to be able to survive (68 percent), providing 
educational opportunities for the physically handicapped (67 percent) s pro- 
viding general education (67 percent) ^ and providing vocational and job 
cQunseling (66 percent) . There were three other categories receiving more 
than a 60 percent response of "very important". 

It was the Conmiunlty College's Continuing Students' estimation that pvo- 
vlding educational opportunities for the physically handicapped should be of 
the highest priority for the District, with 72 percent rating it to be "very 
important'*. Other areas of highest priority werei offering transfer pro- 
grams to four-year institutions (71 percent) ^ training students to be learners 
(69 percent)* training students to be generally knowledgeable and to be able 
to survive (68 percent), offering a pleasant environment for learning (68 
percent), and offering tuition-free education. There were seven other cate- 
gories receiving more than a 60 percent response of "very important". 

The consensus ranking of the respondents' perceptions of what should 
be the highest priorities of the San Diego Community College District shows 
that providing educational opportunities for the physically handicapped has 
the highest priority. Also highly rated (in priority order) are- training 



with respect to the respondents* lowest priorities for the San Diego Gom- 
mimlty Colleges (Table 12), the Corantmity held Its lowest ratings for the 
District's providing Sunday classes (only 20 percent responded as "very 
iroportant"), training students to be scholars (27 percent), offering co-- 
curricular activities (33 percent), training students to go on to a four- 
year institution (34 percent) ^ and providing Saturday classes (38 percent) , 

The Connnunity Leaders held its lowest priorities for the District's 
training students to be consumers (only 28 percent responded as "very Ini'- 
portant"), training students to be physically healthy (29 percent) * pro-- 
vldlng personal/psychological counseling (33 percent) * providing chlld--care 
facilities for parents^-learners (35 percent) , providing Sunday classes 
(36 percent) - 

The Comnunlty Colleges' Staff held their lowest ratings for the District's 
providing Sunday classes (only 13 percent responded as "vary important") , 
training students to be scholars (22 percent), training students to go on 
to a four-year institution (24 percent), offering co-^eurricular activitiea 
(27 percent) ^ and offering financial aid to students (31 percent) , 

l^e Coimunity College^' Continuing Students held .their lowest priorities 
for the District's providing Sunday classes (only 18 percent responded as 
"very important") ^ training students to be scholars (27 percent) , offering 
co-curricular activities (31 percent) , training students to spend leisure 
time constructively (35 percent), providing Saturday classes (35 percent ) * 
and training students to be parents (37 percent) * 

The consensus ranking of the respondents' perceptions of ^at should be 
the lowest priorities of the San Diego Community College District shows that 



currlcular activities, tralnlTig studants to go on to a four-year Institution, 
training students to be consumers, and training students to be physically 
healthy. The Individual breakdowns for each of the four responding groups 
with respect to perceptions of specific areas is found in AppendlK D, 



T^LE 11 



The Co^arative Ranking of the Reepondenta* Highest Priorities with Regard to the 
Programs i Services ^ mxid Goals of the San Diego Coranmlty College District 

Percentage 

Coimunlty "Vary Important" 

1p Provide educational opporttmitleA for the physically 
handicapped 

2* Train students to be generally knowledgeable md to be able 
to survive 

3. Train students to be wage earners 

4. Provide vocational education 
Offer Job^placement services 
Train students to be mentally healthy 

5i Provide vocational and Job counseling 
Train students to be learners 

Other categories receiving more than a 60% response of "very lnportant"i Train 
students to be physically healthy (61%) | Provide learning opportunities for all 
adults regardless of educational backgroimd (60%), 

COjimiwilty Leaders, 

1. Offer a pleasant environment for learning 

2. Train students to be wage earners 

3. Train students to be citizens 
4t Offer tuition - free education 

Train students to be scholars 
Provide learning opportunities for all adults 
regardless of educational backgromid 

5. Train students to be mentally healthy 
Train students to be learners 

Provide late afternoon&d early evening classes 

Other categories recaivlng more then a 60% response of "very l^ortant"? 
Provide convenient locations (63%) | offer co-currlcular activities (63%); 
Provide vocational education (62%) * 

SDCC Staff 

1, Provide vocational education 
Train students to be citizens 

2, Train students to be learners 

3, Train students to be generally knowledgeable and to be able 

to survive 

4* Provide educational opportimitles for the physically handicapped 



76% 

71% 
68% 
67% 



64% 



75% 
72% 
68% 
65% 



64% 



78% 

75% 

68% 
67% 



Table 11 
Continued 



Other categorlea receiving nx^re then a 60% response of "very important"^ 
Provide learning opportunities for all adults regardless of educational 
background (63%); Offer job-placement services (62%); Train students to be wage 
earners (60%) • 



SDCC Continuing Students 



1, Provide educational opportunities for the physically handicapped 72% 

2, Offer transfer programs to four-year colleges or universities 71% 

3, Train students to be learners 69% 
4# Train students to be generally knowledgeable and to be able to 

survive 68% 
Offer a pleasant . environment for learning 

5* Offer tuition - free education 66% 



Other categories receiving iDore than a 60% response of "very important*' i Provide 
vocational education (64%); Provide learning opportunities for all adults regardless 
of educational background (63%) | Train students to be wage earners (63%); Provide 
general education (62%); Train students to be mentally healthly (61%); Offer 
job-placement services (61%) ; Provide convenient locations (60%) * 

CONSENSUS (Based on Rankings) 

1. Provide educational opportunities for the physically handicapped 
2* Train students to be generally knowledgeable and to be able to 
survive 

3* Train students to be citizens 

4, Offer a pleasant environment for learning 

Train students to be wage earners 

Provide vocational education 
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TABLE 12 



The Comparative Ranking of the Respondents' Lowest Priorities with Regard to 
the ProgramB, Services » and Goals of the San Diego Community College District* 



Percentage 



1, Provide Sunday classes 20% 

2* Train students to be scholars 27% 

3t Offer co--curricular activities ' 33% 

4. Train students to go on to. a four'-year college or imi varsity 34% 

5* Provide Saturday classes 38% 



Community Leaders 



1, Train students to be consumers 28% 

2, Train students to be physically healthy 29% 
3* Provide personal/psychological counseling 33% 
4* Provide child-care facilities for parents-learners 35% 
5* Provide Sunday classes 36% 



SDCC Staff 

1, Provide Simday classes 13% 

2, Train students to be scholars 22% 

3. Train students to go on to a four-year college or imiversity 24% 

4. Offer co-curricular activities - 27% 
5» Offer financial aid to students 31% 



SDCC Continuing Students 

1, Provide Sunday classes - 18% 

2» Train students to be scholars 27% 

3. Offer co-curricular activities 31% 

4. Train students to spend leisure time constructively 35% 
Provide Saturday classes 

5. Train students to be parents 37% 



CONSENSUS (Based on Rankings) 

1. Provide Sunday classes 

2, Train students to be scholars 



Section 6 



How Well the San Diego CDmaunlty College District 
is Preparing People for Transfer to a 
Four-Year Institution 

Both the San Diego Cotmunlty Colleges' Continuing Students and Forrcr 
Students gave the District an extreMly high rating with regard to the ade- 
quacy of preparation it gave them for getting jobs and for transfer^ and the 
actual ease in finding Jobs and transferring once they left. 

The Community College' Continuing Students and Foraer Students showed 
a marked consistency of response to the question eoneerning the adequacy of 
preparation for jobs given them by the San Diego Comunity College District 
(Table 13) . Seventy-^five percent of the Continuing Students and 76 percent 
of the Former Students felt the District was doing at least a satisfactory job 
in this area* 

The Continuing Students and Foraer Students gave even a higher estima- 
tion of the adequacy of preparation for transfer to a four-year college given 
them by the San Diego Coiraunity College District (Table 14) . Eighty-nine 
percent of the Continuing Students and 81 percent of the Former Students felt 
the District was doing at least a satisfactoi^ job in this area. 

The Continuing Students and Foraer Students both provided an interesting 
perspective with regard tc* their perceptions and the realities of finding a 
Job or transferring to a four-year Institution (Table 15) * A majority of the 
Continuing Students (52 percent) belleyed that they have a good or very good 
chance of getting a Job In the area for which they've been training once com- 
pleting their program with the District. Of the remainder ^ 21 percent eatl- 



Importantly* Former Students did not seem to find it difficult to find 
a Job or to transfer to a four-year institution after completing their pro« 
gram. Sixty--elght percent of the Former Students did not find difficulty in 
finding a job^ while SO percent did not find difficulty in transferring afte 
completing their program, " 



TABLE 13 



Distribution df Responses by Former and Continuing Students to Questions 
Regarding the Adequacy of Job Preparation Given ThMi by the San Diego 
ComEmmlty College District 



Responding Groups and 
Question 



Continuing Students ^ Do you feel the training and 
education you are receiving is adequately pre- 
paring you for a Job? 

Former Students i Did the training md education 
you received adaquately prepare you for a job? 



Percentage of Responses 
Yes No 



75 



76 



25 



24 



TABLE 14 

Distribution of Responses by Former and Continuing Students to Questions Regarding 
the Adequacy of Preparation for Transfer to a Four-Year College Given Them by the 
San Diego Comffiimity College District 



Responding Groups and 
Question 



Percentage of Responses 
Yes No 



Continuing Students i Do you feel the training 
and education you are receiving is adequately 
preparing you for transfer to a four-year college? 89 



Former Students i Did the training and education 
you received adequately prepare you for transfer 
to a four-year college? 



81 



19 



TABLE 15 



Distribution of Responsas by ForTner and Continuing Students to Questions 
Ragardlng Their Perceptions and the Rgalitltiea of Finding a Job or Transferring 
to a Four-Year College after Con^leting Their Program at BDCC* 



R€*sponding Groups and 
Question 



Percentages of Responsas 



Good or 
Ve^ Good 



Fair 



Poor 



Don't 

Know 



Continuing Students: What kind of chances 
are there of getting a job in the area 
for which you have been trained? 



52 



21 



18 



No 



Yes 



Former Students: Did you find It difficult 
to find a Job after you completed your 
progrnm? 



68 



32 



No 



Yes 



Former Students: Did you find it difficult 
transferring to a four-year college after 
completing your program? 



80 



20 



Section 7 



Respondents* Usage of the Services, Programs, and 
FaeilitiSB of the San Diego Conraunity College District 

Overall, there seeaa to be a relatively low usage of the non-eredlt 
coimmlty servlees by most of the rasponding groups (Table 16 and Table 17) . 
In terms of the most used community services (Table 16), the highest usage 
for the Coirattunlty was that of the libraries p reported used by only a little 
over one^third of the respondents (34 percent) * The seeond highest usage was 
that of the tennis courts, with only 23 percent of the sample having used 
them. Twenty-one percent of the Community said they attended college lec-- 
ture sariea* 

The highest usage for the Commtmlty Leaders was also of the libraries , re 
ported used by 35 percent of the respondents, thm second hlgjiest usage was 
of the lecture series, reported by 34 percent of the respondents. Thirty-two 
percent of the Community Laaders had attended a Contownlty Colleges theater 
present at ion « 

The highest usage of non^-credit conmunlty services by the Community 
Colleges' Staff was of the libraries, with 75 percent reporting they had used 
them* The second highest usage was of the Commimlty College theater pre-» 
sentations, attended by 67 percent of those responding* Flfty^eight per- 
cent of the District Staff had attended a film presentation. 

The highest usage by the Comimity Colleges' Continuing Students was 
also of the libraries, reported used by 75 percent of the respondents. The 
second highest usage was of the tennis courts, with 28 percent having re- 
ported used them. Meeting rooms, handball/racquet ball courts, and the 



In terms of Identified Community services (Table 17) , the Coiranunity had 
the least use for the District's College bands (with only 7 percent making 
use of it or attending a presentation), Conununity College orchestras (8 per- 
cent) 5 and meeting rooms (12 percent) * 

The CoBmunlty Leaders had the least use for the District's College 
bands (with only 9 percent making use of it or attending a presentation) , 
Community College orchestras (10 percent), and the jogging tracks (14 per- 
cent) . 

The Coiranunity Colleges* Staff had the least use for the District's 
College bands (with only 20 percent making use of It or attending a presen- 
tation) , handball/racquet ball courts (21 percent) ^ and the jogging tracks 
(23 percant) . 

The Coiraunlty Colleges' Continuing Students had the least use for the 
District's College orchestras (with only 6 percent making use of It or atten- 
ding a presentation). College bands (7 percent), and intra='mural athletics 
(12 percent) , 

In terms of usage of the San Diego Community College^' educational pro- 
grams, a majority of both the CoBmunlty and the Coimnimlty Leaders reported 
that either they or a family member had taken or were presently taking a 
course in one of the colleges or the adult schools (Table 18)* Specifically, 
59 percent of the Conmunity and 64 percent of the Community Leaders were 
making use themselves or had a family niember utilising the District's pro- 



TABLE 16 



The Comparative Ranking of the Respondents' Usage of the Non-Credit 
Coranmiity Services Offered by the San Diego Comnunlty College District 
Moat Usad Coimmity Services . 

Percentage 

Community 

1, Library * 34% 

2, Tennis Courts 23% 
3» Lecture Series 21% 



Comnunlty Leaders 

1. Library 

2. Lecture Series 

3t CoTOnunity College Theater 



SDCC Staff 



1. Library 75% 

2. Community College Theater 67% 

3. Film presentation 58% 



SDCC ContinuinR Students 

1, Library 75% 

2, Tennis Courts 28%. 

3, Meeting Rooms ■ 25% 
Handball/ Raquetball Courts 

Community College Theater 



TABLE 17 



The Comparative Ranking of the Respondents' Usage of the Non-Credit Com- 
munity Services Offered by the San Diego Community College DlBtrict - LMst 
Used Cominunity Services . 

Percentage 

Community "Yes 

1. Comnunlty College band 7% 

2. Community College orchestra 8% 

3. Meeting rooms 12% 



CoiWTiunity Leaders 

1* Community College band 

2. Community College orchestra 

3. Jogging track 

BCDD Staff 

1, Community College band 



9% 
10% 
14% 



20% 



2, Handball/ raquetball courts 21% 

3. Jogging track 23% 



SDCC Continuing Students 

1. Community College orchestra 

2, Conununity College band 
3* Intramural athletics 12% 



6% 
7% 



TABLE 18 



Responses to the Question i "Have you or any member of your Imnediate family 
taken or are presently taking a course at any of the schools of the San Diego 
Coimnunity College Districts including their adult schools?" 

Responding Groups Percentages of Responses 

Yes No 



Coiranunicy 
Coiranunity Leaders 



59 
64 



41 

36 



Section 8 



Awareness, Preferences, and Opinions with Regard 
To Selective General Dimensions of The 
San Diego Coimunlty College District 



Overall, the San Diego Community College District seemed to be a hlglily 
visible and fairly well understood resource for the San Diego coomunity and 
the area community leaders. Both responding groups expressed definite pre- 
ferences for the general types of classes they would attend. 

Both the Coimunlty and the CoTiimunlty Leaders ahowed a high awareness of 
the San Diego Comnunity College District (Table 19). Seventy-nine percent of 
the Cotmnunity had heard the name "San Diego Coraunlty College District". 
Sixty-six percent of the respondents were aware that adult residents of San 
Diego could take courses with the District without paying tuition .Fifty- 
five percent of the Coumunlty respondents were aware that adult residents 
who did not have a high school diploma could talte courses with the District. 

Ninety-eight percent of the Coiimunlty Leaders had heard the name "San 
Diego Cononunlty College District". Ninety percent of the respondents were 
aware that adult residents of San Diego could take courses with the District 
without paying tuition, llghty-elght percent of the Comiunity Leaders were 
aware that adult residents who did not have a high school diploma could take 
courses with the District . 

San Diego Coumunlty Leaders for the most part were able to identify those 
colleges which are part of the San Diego Conmunlty College District, while the 
Coaniunity seemed slightly less able (Table 20) . The Comiunlty Leaders accu- 
rately identified the District's four caopuses, with City College having 
the highest name recognition (93 percent naming It), Mesa and Evening Col- 
leges were also named consistently by respondents <90 percent and 88 per- 



55 

51 



I'lMit, respectively). Mi niniar Coilt*ft«» the District's ni^west, warn naniisd 
losK nrtt'n but fxlBo r/ilrly iTonsiatuntly (77 percent)* RrlatlwLy fc*w. re- 
sponding Community Leaders named the out^of-distrlc t campuses (Grossmont, 
Southwestern^ Palomarj and MiraCosta) as being part of the District* 

The Community was also knowledgeable about the campuses , although 
there seemed to be some confusion concerning several of them. Agalns City 
College had the highest name recQgnitlon with 75 percent of tbe respondents 
naining it as a District campus. Hasa College also had a high recognitionj 
with 72 percent naming it as a campus of the Comunity Colleges, A Tnajor- 
Ity of the respondents were able to choose Evening College as being part of 
the District^ but only 42 percent recognized Miraniar College. Iniportantly ^ 
Grossinont College was Cerroneously) picked more often (47 percent)* There 
^ also "seemed "to 'b conf uaion about" several of 

campuses j with Southwestern and Palomar being named by 28 percent and 21 
percent, respectively. 

The Community and especially the Coimunity Leaders seeraed kno^wledgeahle 
about the types of education usually provided by a conmunlty college (Table 
21). Ninety-four percent of the Comniunity Leaders believed that community 
colleges provided freshnian and sophonioTe courses leading to possible trans-' 
fer to a four--year college. Eighty-two percent of the respondents felt 
comniunity colleges provided vocational education. Only 2 percent believed 
that a community college provided a four-year liberal arts degree, and no 
xespondent had a lack of knowledge of what they provided. 

The Conmiunlty, for the most part, felt that a conimunity college provided 
courses leading to a possible transfer to a four-year college (78 percent). 
A majority of the respondents believed that they provided vocational edu- 
cation (53 percent)* Nina percent felt that a conminity college pTOvlded 
a four-year liberal arts degrees while 12 percent did not know, 
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*CTisre was a marked difference bet'wetii the CoimiTOlty and the Gomaunl-ty 
Laadtri in terms of prafereaces for ^here they t^ould prefer to attemd 
to Itam a trade or obtain a vocational skill (Tabae 22). Flfty-oine psif- 
CMC the responding Coimunlty Leaders wuld pcsfer attendlag a tax— 
auppoirted publici community eollegej while 38 parcent preferred on-the--Job 
tr^inl-ngi Twenty-'three percent of the respondents would like to att^tid an 
appr^fiticeship program* while only 8 percent preferred a priifate TOcatlonal 
achaoL * 

Emportantly s however , a majority of the C^nmuiiity showed a prefertitce 
iox Qrx'Che^job training (59 percent) , with a mwh lover psrceotagi pTefarrlng 
a ta3c--aupported public coranimity college (25 percent). Eighteen percent of 
the mipondents would like to attend an apprenticeship program, while only 
a petciint preferred a private vocational school. 

Zn terras of preferences for where the reapoadents would Like to take an 
ad^t education non-credit course, a majority of both the Community and the 
Commjalty Leaders would prefer a separate adult center (Tabla 23). Soth 
groups ihowed ttie least desire to attend cLaSies at an eKlstlng high sctiool 
campus ^Jith regular high school students* 

SiKty-four percent of the responding members of the CoTOnunlty i^^uld pra-^ 
fer ta^king classes at a separate adult center i Thirty-eight percent of the 
CpMiXiaity would like to attend classes at ari e^^istlng high schooL cainpus but 
not t^tth regular high school students* Only 12 percent showed a desire to take 
claSies at an esclstlng high school campus ^^Ith regiilar high school studies . 

Fifty-- four percent of the Conmunity Leaders ¥Ould prefer taking 
courae^ at a separate adult center, k relatively high percentage (47 per- 
Cine) ^ould like to attend classes at an eKiStlng high school campus but 
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aot witii regular high school sCudgiits- OTily S parcemt showad a preferaTice 
fox classes at aii i^istimg higli sclaol CMpua tdLth regular high school 

In tSCTS of the geatral tTpes of elaases Chay vrould like to attend at 
one of tha QoTrnxmLty Colleges s for the nose part the Conmimtty and the 
ComsiuGicy Leadars differed somewhat fcom aach other In theic prefeTancis (Table 
The ComiTOity had Its highest preferences for the District's providing 
eveiiirig classes (58 percent preferTtng this type of class)* arts amd crafts 
type courses (49 percent)^ day classes (4 2 percerit) , vocational educational 
classes (41 peTcerit) , and college crsdit classes (39 percent), 

Ihe CODniimlty Leaders had the highest preferences for the District's 
prc^dimg evening classes (70 percent prefarring this type of class), adult 
adiicatiW riott-credit classes "(4 3 percente r 'short "duratlori classes (35 percentOT 
arts and crafts type coiLrses (27 percent) j and college credit clasaei (22 per- 
cent) ^ Boch gzoups saemed to agree that of the Identified types of classes, 
Suiiday classes and l.V. clasaes had the lowest priority as far as their pra« 
ference$ ^ent. 

In cerms c£ rating the San Diego CQmnutilty College District's carapuses 
for tha general appearanceof their ^jiilldlngs and ground^ all of the responding 
groups give the District fairly high aarks (Table 25). Slxty-saven percent 
of the Community rate the District '*good" or "very good'- in this regaid, 
13 pexcirit ''falr'% 3 per cane ''poor'% and 17 percant "don't know"* 

The District received a vmty high mtliig from the Community Leaders In 
this Teglird, ^ith 81 percent judging Che general appearance to be "goad" or 

"i/ai^ good", 12 percent "fair", onLy 1 percent "pooT*% and 6 percent "did 
not kno^-'p Th& Cormunity Colleges- ContinLulng Students also gave the Dis- 
trict a high estimation, with 71 percemt rating the general appearance to 
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be *'good" or "very good'*, 19 percent "fair'* , 9 percent "poor", aiid 1 p&r-- 
ceiit had no knowledge. Interestingly , the District Staff gav^ the lowest 
estlfflatlon with still a majority rating It "good" or ''very good" C56 per- 
cent )p tut with 34 percent saying "fair", 7 percent ^'poor-'^ and 3 percent 
not knotting. 
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T/\BLE 19 



DisEfibutioti of Respcnses With Heprd to the Cominunity and ComyniW Leaders' Knowledgr atout the San Diego 
Connunity College District 



Question 



PirceiiCages of Essponses 



hs No 



Comity Leaderg 
Yes No 



Have you heard Ehe name: San Diego 
Corainunity College District! 



79 21 



98 



Are you aware that adult realdenti of San Diego 
can take courses at tlie San Die|o Coinunity 
Colleges without payiii| taicion! 



66 % 



90 



10 



Are you aware that adult residents of the 
City of San Diego who do not Im a high 
school diploina cati take coyrses at the 
San Diego Coniuiiity CoUeies! 



55 45 



88 



12 
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TABLE 20 



ksponses to the Quaetlon! "Hlilch of the following coUagii aw a part of the Ian Diego Goiifflunity Collage 
District?" 



Collsgea 

Commity CoMunlcy Leadiri 

Fircencige Distribution Pircintagi Dlifribution 
of lisponsss* of RssponiiS* 



«4 

J ClcyGolIige ^5 93 

% feaCoUep It ?0 

^ Evinlng College 55 S8 
y 

§ Itaiar College W 11 



H Grosiiont Colligi 5 

S BQuthwestirn CglUge 28 « 

0 PaloMr Colligi 21 5 

^ lEi Cesti CoLlsp 11 < 



*p€rcentagis add up to T»rs thin 100 pireint as wu than em reiponss was posiibli. 



mBLE 21 



RoHponsuH to thfc-' question: "Un\lch uf the following kinds of education usually 
aru provideci by a cpminunity college?" 



Kinds of Etjucntion 



Cotmunlty 

PerceTiC Distribution 
of Responses* 



Conununity 
Leaders 

Percent Distribution 
of Responses^ 



Four-yC'Ar liberal arts degree 

FreshTnan/sopiiniora courses for 
possible transfer to a 
four'-yenr college 

Vocatinnnl education 

Do nut knov/ 



78 
53 

1^ 



94 
82 
" 0 



^VcrcentnmB add up to inore than 100 percent as nwre than one response was possible. 
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TABLE 22 



Eesponses Co the Question i "If you ware Interested in learning a trade or 
vocational skill, ifhere would you prefer to attend?" 



Preference Comaimity 

Coimunity Leaders 

Percent Distribution Percent Distribution 
of Responses^ of ReBponaea^ 



On-the-job training 


59 


38 


Tax-supported public coBnnunlty college 


25 


51 


Apprenticeship prOifatn 


18 


23 


Anprivate vocatlohaX school 


8 


8 



^Percentages add up to more than 100 percent as more than one response ^ab possible* 
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TABLE 23 



HOHponHos to the* Question* **If you decided to take an adult non-credit courses 
whcru would you prefer taking the class?" 



^te f erence 



Coirmiuniy 



Cotmnunity 
Leaders 



Percent Distribution 
of Responses* 



Percent Distribution 
of Responses* 



At a separate adult center 

At an existing high school campus 
but not with regular high 
school students 



64 



38 



54 



47 



At an existing high school campus 
with regular high school 
students 



12 



^Percentages add up to more than 100 percent as iTiore than one response was possible* 
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TABLE 24 



Responses to the Question! "If you wen to take son sort of s class at one of the Comunlty CollegeSj 
which of the follo«in| mM you prefer?" 



Type of Clasies 



Comifliltj 



Percent Distribution 
of Responses* 



Rank most Pifctnt Distribution Kank most 
preferred of Responses* Referred 



Evening ' lasses 


581 


(1) 


701 


(1) 


Arcs ana crafts type courses 


m 


(2) 


m 


(4) 


Day classei 


421 


(3) 


m 


(9) 


Vocational educational classes 


411 


(4) 


m 


(6) 


College credit classes 


391 


(5) 


in 


(5) 


Adult educaElon, non*credlc 


381 


(6) 


431 


(2) 


Infonnal, Short duration (Isil than 








(3) 


a ieiester) classes 


331 


(7) 


351 


General acadeilc classes 


321 


(8) 


121 


(8) 


Siturday classes 


211" 


(9) 




(10) 


T, V, classes 


121 


(10) 


91 


Sunday ciassis 
Other 


51 


(11) 


k% 


(11) 


41 


(12) 


t 


(12) 



*FerciDta|es add up to mre than 100 percint as i^re than one response was possible, 
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TABLE 25 



Distrtbiit Ion of Responses With Regard to Rnting the San Dlcgo Conmiunity College 
District's Campuses Pot the General A,ppearance of Its Buildings and Grounds 



Responding Groups Percentage of Responses 

Good or 

Very good Fair roor Don' t Know 



Community 
Community Leaders 
SDCC Staff 

SDCC Continuing Students 



67 
81 
56 
71 



13 
12 
34 
19 



3 
1 
7 
9 



17 
6 
3 
1 
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Section 9 



Other Areas of Interest Including Attltudei Toward the 

Saraeater and Quarter System , Tax-Supported Higher 
Education^ Difficulties of Stiidents in Taking District 
Classes, Students* Future Plans, and Conmufilty 
Colleges Staff Perceptions of Their Relatlonsli 
and Satiifaetlon i^lth the District 



There semed to be a Boarked conilatency of respeniss between 
the District's Staff and the Coimunlty Collages' Contlttuing Students 
In terms of preferences for t^orklng or attending school under the quarter 
system or under the semester system (Table 26), SlKty-one percent of the 
District's Staff reported that they preferred the seMSter system, while 
28 percent preferred the quarter system, and 11 percent had no ©pinion, 
Sixty-slK percent of the Community College^' CQnttnuing Studetita reported 
that they preferred the semester system, while 28 percent preferred the 
quarter system, and only 6 percent had no opinion. 

Each of the responding groups queried felt a ven^ positive sttltude 
toward tax-supported puhlic higher education today (Table 27). Seventy- 
three percent of the Conmunlty respondents rated their attitude ai ''good" 
or '*very good*% 17 percent Judged It to be "fair'% 7 percent "poor", and 
3 percent did not know. Seventy-seven percent of the responding Comiunlty 
Leaders rated their attitude as "good" or "very gpod'% 20 percent Judged It 
to be "fair", only 1 percent "poor", and 2 percent could not provlda an 
opinion. Interestingly, the District Staff had the highest opinion of 
taK-aupported public higher education with 79 percent responding "good" 
or "vary good", 14 percent "falr*^ 5 percent "poor", and 2 percent not 
knowing. 

In terms of difficulties In taking courses In th# San Diego Comnunlty 
College District, very few serlDus "barriers presented themselves to Dls-^ 
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trict Continuing Students (Table 28), Forcy-^three pereant of the Contln^ 
uing Students reported they had no difficulty in taking courses w^iCh Dis^ 
trict. Of those noting problams, howeverj lacfc of parking on canipus (with 
a 25 parcent response from those having difficulties) and compllcaCid and 
t ime-'consuming enrollmeTit procedures (24 petcent) ware ineTitloned Tnost often* 

Regarding San Diego Coranunlty CoLlegeS' Cantinulng Students' futuTe 
plana (Table 29) * the majority of studants pXm to tTansfer to a four-year 
c^llag^ or university (54 percent). Twenty-Clrree percent of the Cptitlnalng 
Students plan to seek employTnent after co^^pletlng their education. Thirteen 
parcDnt of the raspondents have other platiP, 5 percew identified themselw-i 
aS adult education students planning to en«31 Lr% one of the District's 
CollegaSs and 5 percent did not know* 

In terms of their relationship with the S&n Diego Cpmrnunlty College Dls- 
tricti the District Suaff seamed to have differing feelings (Table 30)^ A 
bare majority (51 percenc) felt that they had adequate oppDrtunlty to express 
id^ms and opinions conceming the operEtloil of the District, Hovrever, 91 pmf 
eenc reported that they ware happy in their pmsent job. 
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imiM 26 



BLstrlbutica of Responses mtli Regard to the San Diego Community ColLega Staf 
aiid Ccatiniiing St^ideats- Prefcrsncas fox forking /At tending gehool toder the 
Quarter Systim or thm SenieiteT Systein 



System 



SBCC Staff 



SDCC Coatinutng 
Studatits 



Psrcentage ©f 
RespoTises 



Percentage of 
Hjssponsea 



PrefeT Quarter Systein ^ 28 ^8 

Prefer Sani^ster System 61 66 

No oplttlori 11 6 



Respotiaes to the Questloiii "What Is yotir attitiide toward taK-eupported ptiblic 
hlghet idacactom today?" 



Raspofidlng Groups P&rcratage of Responsas 

Good or 

Vmty _€o_od Fair Poor Doii' t Kaow 



Conrmimlty 73 17 7 3 

Cofraimlty LeadeM 77 20 1 2 

SDCC Staff 79 14 5 2 
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TABLE 28 



Dts tributions of Responses by Contln\ilng Studenti to' Questions Eegcirdiiig 
DifflculLies In Taking Courses in the San Diago CoiwniHitty College DistTlcC 



Question 

It la difficult to take San Diego 
Cominunity College District Courses because^ — 



Perceat Dls tributloti 
of Responses* 



—of lacl< of parkinf: c ^. cainpus 

—of the complicated and tiwe-consunilng 

enrplliTienc procedures 
"I do not ha^B enough time 
"D C Lncciivenlen t locatlDtis 
---0 f no transportatipn 
—I can't afford it 
-^of no available baby sitter 
—none of the subjc»cts are nf 
^^1 am not qualified 
-^-I am attending anotheT insttttttlon 
~[ have enough educatioa 
"I am too old 

f other xeasons 



ititerest co me 



25% 

24% 
15% 
10% 
10% 
9% 

m 

2% 
2% 
1% 
1% 

:% 

7% 



^Percentages add up to irore than 100 percent as more than one responaa was possible. 
**Forty- three percent of the cofitinuing students reported they had no difficulty i 
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TABIE 29 



Distribution of Responses to Quescioiis Regarding The San Diego Comiiinlty Collages 
Continuing Students 'Future Plans 



Question 



Percentage of Hesponses 



Plan to transfer to a four-year college 



54 



Plan to saek amployTOnt after completing 
education 

Other plana 

An adult education student pLannlng to 
enroll in one of tha DiBtrLct: colleges 
after completing education 

Don't know 



23 
13 

5 

5 
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TMLl 30 



DlstrlbutloTi d£ Responses by SDCC Staff to Queitlons Regarding Thalr 
RaLatioaship with the San Diego Coiranunlty College District 



Question 



Percentage of Responses 
Yea Mo 



Do you feel you have adequate opportunity 
to express idea§ and opinions CDncerning 
the operation of the DistTict? 

A.re you happy in your present 
position? 
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I^fPLlCATIONS, FOR FURTHER BBS EMCT 



A prograiti of ongDliig needs assesatiient provides the District with 
an effective vehicLe for rpaintainlng Qonsonance between progranii and 
services offered, and proirams and eervlcee deeniad iniportant by the com- 
munity. As a iceauLt of tMs initial overall needs assessrnent, further 
study seems appropriate i^n several arias, among themi 

1. The feasibility of expanding our offerings In the areas of 
multimedia (TV classroom) and afternoon classes* 

2. An e^cploratloti of atudent needs Tegardlng public transportation 

3. An examliiatlDti of course off&rlngs and course deinand in adult 
education * 

4. An eKaniitiatloii of the services pTovlded for and required by 
physically haadlcapped students* 

5. A detarmlnatlon of needs regarding the establishment of a full- 
time ongoing placeumnt office. 
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APPENDIX k 

Conmlttee Worksheet and Instructions Regarding 
Qtieetlonnaire Cofistructlon 
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^ DIEGO COMMUNITY COLLEGE DISTRICT 

6 Camiho Del Rio South San Dicgo^- Oxlifomia 92108 



OFFICE OF THE CHANCELLOR 

BATE: Saptraber 17, 1974 



TOi Ball 

Benson. 

Butdg 

* designate 



MEMO 



Denny 
Deut^ah 

Gorton 
Hamilton 



*Hilsgen 
Jaceba 

Morgan 
Woorehouse 
Master 
Pearson 



Rspashy 

SaldLva^ 

Sohwavtz 

Shlna 

Stalnberg 

Von Seln 



RE: CRUCIAX. SURVIY INSTRmiBNt 



2. 



3. 



4. 



5. 



As pant of the San Diago Contnunlty College effort in wisa piannlng and ^ 
raapon^tveneis to coimunity needs, learner needs and faeulty/ educator 
need$, wa are planning to undertake a distr lot-wide aurvey. The Initial 
phases ^tll begin in lata 0«Qber or early Novsiaber of this ysar. Tfour 
help U requtsted at this b^^lnning phase of the aativity. We want to 
d^ttemin^ the data and teEOTOatlon you would find useful 1 
perfaw your job in the dlst^rtat, and then we shall use this information 
In d#^tgnlng the most u$a£ul and appropriate survey instrument ^- to 
gatheir the nSQeasary information based upon your dao is ion-Baking requlra- 
ments^ 

Daeislone regarding pa.^fc, present and future progrms ideally should be 
based upon Identified ^gs between our ourrent eduoational results and 
desired results. An insert is provided ^hi^h presents examples of what 
we mmti by gapp 

With regard to tha aras$ listed in the attaohed Gap Assessraent Sheets and 
^ny you wiati to add, give us your aaaeasment of the existing fiaEI^etween 
current eauoatlonal remits and what these results ought to be. Additionally, 
pXmmm r^nk the gaps yo^ have identified in priority of importanaa on a 
0CAl0 of 1 to 5 with one being the hlgheit priority* 



Time la important - please i^ead the attached Gap Assesraent Sheets and 
bring them ^tth you to it Meting at 3 p^m^ on Tu esday. Scpt^ 24, 1974 in 
Room H-11 7, Mesa Colle^e > where we will review this survey and the informa- 
tion we Vint, 

Fred will infora you of the results of this survey, and continue to keep 
you Advised of other activities related to the development of our dtstriot- 
wide planntng. TharUc you in advanee for your help. 
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Dale IParnell 
Chanaellor 

DP:FHsmkd 
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Inseec-Page 1 

HOW TO FILL OUT THtS CAP ASSESSMENT SURVEY 

You will see that there are several "Areas" in which we want to collect your per- 
cepcions of gaps which exist In terms of our current results and our requirad results — 
the end products o£ what It is we are doing, the "payoffs." 

Thus, each area Is divided Into three coIutosi 
RANK CUIRENT RESMS REQUIREO RESULTS 

and tn each area wa ask you to List (and document if possible) the current results and 
the required (or desired) results. The morff yrecise and neaaurable you can make these 
gaps, the more useful they will be in our design of the survey instrunent we will be 
using in the future larger-scale studies. After you have listed the gaps, go back and 
rank them In order of priority to close the gap. • * 

Following ii a passible (and quite hypothetical) example of the way in which 
Area 2 might appaari 



Area 2. Tha role and goals of post-secondary education 


HANK 


CURRENT RESULTS 


SQUIRED RESITLTS 


1 


A. 37% ©£ all graduates^ of the SDCCD 
want jobs, find one of their first 
three choices within six months and 
are rtle to keep them for at least 
one yaiiif. 


A, At least 90% of all graduates 
from the SDCCD who want Jobs^ 
will find one of their first 
three choices within six months 
and will keep theo for at least 
one year. 


2 


B. 68% of all college transfer learners 
la tb*e SDCCD who want to complete a 
B* A» dlegree upon giaduation get ac* 
cepctd at an accredited Inititution 
of higher learning* 


B. At least |0% of all college 

transfer learners in the SDCCD 
who want to complete a A^ 
degree upon graduation will be 
accepted in an accredited in- 
stitution of higher learning 


Area 6 


. Studanc and student services 


RANK 


CURRENT RESULTS 


REQUIRED RESULTS 


1 


C, T^e attsrition rate at SDCCD is 781 


C, The attrition rate at SDCCD 

should be no greater than 20%* 
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Examples cont ' d . . . 
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%nMmpl^m continued 

7- Faculty and faculty support s>s£eM 



UM 



CUKRENT RESULTS 



1% of tha district budget is al- 
locatid to capital outlay and 
instructional auppliea* 

85% of all faculty report a gross 
deficiency in supplies required for 
adequate teaching and learner 
performance » 



BJQUIRED RESULTS 



p. An outlay of at least 1 1/2% 
should yield instructional 
supplies necessary to meat the 
requirements of teachers and thu 
learning needs. 



mmmm^ you am wot supposed to KATO PEHCEIiTAGES AlTD mJMEK AT YOUR PINGEETIPS. 

TiffiSE EXAOTLES ARE HyPOTHETlCAL ONLY, AND THEY MIRESEIIT A CTPE OF ■'IDEAL" 
PZSPONSE Wl WOULD LIJOE TO HAVE (BUT DON'T REALLY EJffECT), PI^ASE BE AS 
ACCUW.TE MW PRECISE AS POSSIBLE ^ BUT MN'T Or4IT AITY ITWl BECAUSE YOU 
LACK Tm DETAILED AITO PP^CISE DATA* 



Mntiet that each gap (for inetajioe Item '*A") Is In measurable terms — Only 3T^ 
(^^rj^othetical) of the graduates are getting Jobs aad the required percent is 90^. 
Tbi^ is an example of a gap in results from our ourrent "P^offs" and eur req^uired/ 
d^eired *'?^offs." You might not "be able to be this precise in tbe tiMm you Movei 
but get as neasuyable as possible for nc^. 

Alio note that after all of thm gaps have been listed, there is a column for r^ing 
the impartajice of aehievlng of elosure of this gap* 
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GAP ASSESSMENT SHEET 



Noce: WlChin each Araa place the numbar one (1) in front of the highest priority 

gap, and number the rest of Che gaps in descending order. H 



i. Roles nnd goals of citizens 



RANK CURRENT RESULTS 



A, As Parent 



B, As Wage Earner 



C. As Voter and Citizen 



As Family Hembar 



As Neighbor 



REQUIRED RESULTS 



G* As Learner 



H. As Consumer 



I, As Self (Physical and Mental HealLhJ 



EKLC 
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GAP ASSESSMENT SHEET 

Note; Within each Area place the number on© (1) In front of the hlgbest priority and 
number the rest in descending order. 



Area 2. The role and goalB of post-secondary edutation 



jum. 



CURRENT RESULTS 



REQUIRED SESUITS 



Area 3. The role and goals of the Community College 



RANK 



CURRENT RESULTS 



REQUIRED REStJLTS 
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GAP ASSESSMENT SHEET 



Area ^. Administrators and management piacticei 



RANK CURRENT RESULTS 



REQUIRED RESULTS 



Area 5. Community eKpectatlons and attitudes 



RANK CURRENT RESULTS 



KQUIRED RESULTS 
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GAP ASSESSMENT SHEET 



Area &• Students and student SGrviees 




Araa 1. Faculty and faculty support systems 



REQUIMD RESITLTS 
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ASSESSMENT SHEET 



Area 8. Occupntl onal training, retraining, wo rk experience and placement 

D RESULTS 



RANK 



CURRENT RESULTS 



Area ' Recraational raquirement* 
RANK j ( RRJENT RESULTS 



REQUIRED RESULTS 



EKLC 
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GAP kssmsmm sheet 



Ares 10' Survival skills, kn owledges » a nd actltudfes of students 

EEQUIROT ^SULTS 



HANK 



CURKENT RESULTS 



Area II, Cominunity services 



RAKK 



CIJREENT RESULTS 



REQUIKD RESULTS 



86 



81 



GAP ASSES :'ffiNT SHEET 



Area 12. 



Educacional facilities 



CURRENT RESirL'^'^^ 



REQUIRED RESULTS 



Area 13* Fisc--': policy 



RANK 



CUP i^Vr RESULTS 



REQUIRED RESULTS 
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ragn o ox o 



GA^ ASS^^SMINT SHEET 



Area 14, 



Other 



RANK 



CURRENT RESULTS 




REQUIRED RESULTS 



/ 



Your present po8tion_ 
How long in tliia position 



PLEAS K RETURN TO FRED HORN, STADtUJt pL^^^ BLDG, ROOM 235. 
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APPENDIX B 



Actual Needs Assessment Questionnaires 
Used in This Study 



89 



San Diego Community Collage Distrtet 
San DlegQ, California 92108 



Office of Hanagemtiit Studies and 
Sducstional Master Planning 



NEEDS ASSESS?fE»T QUESTIONNAIRE, Form A-3 
1. Have you ever heard the name ^ San Diego Community College Distticc? 
.Yes 

no 

1, Which of Che Eollowir\g collages are a part off the City of San Diego Community 
College District? 



^MiraCosta Collega 
Jiiramar Collega 
^Ccosstnont College 
_City Colleie 

Don ' t know 



E vening Collega 
M esa College 
P algniag College 
S outhwestern College 



Which of the ffollawing kinds of education u 
coronunity coJJ.a^^e? 



sually are provided by a 



^Four=year liberal arts degree 

The first two years (f iraslman/sophomore) courses for possible transfer 
Co a four'-y^'ar college 

V'ocational education v 
Don' t know 

I am going to read you a lisu of services and programs currently provided by 
the San Diego Community Colleges, For each of these things, give n:€i your 
opinion whether chey should be expanded p stay the same, or be cut b?.ck? 

^R etraining adults for new jobs/careers 
J ob/career counseling 
^Academic counseling 
^S ocial and recreational functions 
_C aff eteria and tcod services 
^Parking f atiliti^^s 

_P ub lie cransport.ation 

^Psychological coanseltng 
J ob placement sirvlces 
_M inori ty or ethi ic academic programs 
_ _^F aculty davelypmant:/ conferences /workshops 

^RecreaEion accivities and facilities for the community 
^^Vocational coursas 

^Education for transfer to four-year colleges and universities 

^C ultural activities for the community such as art shows, plays, 

musical programs p leGtures , movies, etc. 

_i nf ortnational services to eonmiunity industries and business 
__J*ibrary books and facilities 
_W omen 's studies 

jS eneral education 

^R emedial education 
__^Adult educat ioni nen-'Credit 

> dult education (high school CQmpleCioti pragram) 

^C ollege deiree dSA) programs 

^C ulcural education 

Stay the same^ Cut baek^ Don't know* 
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Expanded^ 
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5. I am going to read you anatruM ^-.Bt oi thiugs, fi.id I wane your opinion as 
to how important you think th^y iite for th;: 5an Di^go Community College 
DisCrlct to doi 

Train students Co be parents? 

T ra-^ vi students to be citiasns? 
Train students to be wage earners? 

T rain students to be learners? 

T rain students to be consumers^ 

T rain students to be good neighbors? 

Train students to be mentally healthy? 

iTrain students to be generally knowledgeable and to be able to survive? 
Train students to be scholars? 

" " Train students to go on to a four^year college or university 
' Train students to be physically healthy? 
Train students to spend leisure time constructively? 
Offer financial aid to students? 
O ffer job placement services? 

Offer co-curricular activities (athletics, plays, lectures, etc.) 
Offer transfer programs to four-year colleges or universities? 
O ffer a pleasant environment for learning? 

^Offer tuition-free education? 

P rovide convenlfnr locations? 

P rovide late aft^ ,noon and early evening classes (3 p.m. to 7 p-m*)^ 
Provide Saturday classes? 

Provide Sunday classes? . 
Provide learning opportunities for all adults regkrdless of educational 

background? 

Provide pftrsonal/usychological counseling? 

Provide vocational and job counseling? 
"^ Provide educational opportunities for the physically handicapped? 

Provide aducatioral opportunities for ethnic minorities? 
__Provide vocation, ,1 education? 

Provide child-care facilities for parent-learners? 

Provide courses and programs for educationally handicapped? 

Provide general education? 

Provide remedial education? 



Very important^ Fairly important^ Barely important3 

Not important^ Don't know^ 
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Now in your own words, what kinds of skills, knowledie and actitudes should 
the San Dtego Community Colleges be offering to students to help thEtn 
survive in our society as useful human beings? 



I want to read you the list again, and this time I would like your opinion 
as CO how good a job the San Diego Community College District is doing 
with them: 

Financial aid to studGnts? 

Job placemenc services? 
"^Co'Curricular activities (athletics , ptays, lectures , etc,)? 

Transfer programs to four-year colleges or universities? 

A pleasant environinent for learning? 
^I'ui tion^f rea education? 

__Convenient locations? . ^ 

^Late afternoon and evening classes (3 ptm. to 10 p*m,)? 

^Saturday classes? ^ 

Sunday classes? - . 

"Learning oppor tunicies for all adults regardless of educational 

background? 
^Personal /psychological counseling? 

V ocational and job counseling? 
^^Educational oppor tunicies for the physically handicapped? 
"^Educational opportunities for senior citizens and retirees? 

E ducational opporCunities for ethnic minorities?^ 

Vocational eduuation? 

Child-care facilities for parent-learners? 
Admissions and eTirollment .procedures? 
Advertising theiv prograiAs;? 



be: par^'.nts? 

ciiizens? 
be wage earners? 
be learners? 
be coftsumer&? 
be good neighbors? 
be mentally healthy? 

be generally knowledgeable and to be able to survive 

be scholars? 

go on to a four-year c - lege or university? 

be physically healthy? 

spend leisure time constructively? 

Fair 3 Poor^ . Don'tknow^ 



General education? 



Remedi al 


educat 3 an 




Training 


S tudenLs 


to 


Training 


Students 


CO 


Training 


Students 


to 


Training 


students 


to 


Training 


students 


to 


^ Training 


students 


to 


Training 


students 


to 


Training 


students 


to 


Training 


students 


to 


Training 


stuc?ents 


IQ 


Training 


students 


to 


Training 


s tudents 


to 


Vaiy %Qod^ Good^ 



8. 



Are you aware that adult residents of San Diego can take courses at the 
San Diego Community Colleges without paying tuition? 



Jes 
Ho 



Arc you aware thaL adult residencs of Che City of San niego who don't have 
a high school diploma can take courses ac the San Diego Community Colleges? 

Yes 

' " No 



10. Have you ever attended or made use of any of the follow;,n^ ".Dvi^credlt com- 
munity services offered by the San Diego Conffnunlty Collegea 

^Yes_ No Film presentation 

Yes N o Lecture series 

Yes No Concerts 

Yes No Community orche"^ r'.H 
^Yes^ >Io Community band 

Y es N o Intramural athletics ^ 

Y es __N q Theater 

Yes^ No T^mnis courts 

Y es Jio Handball/racquet ball courts 

Yes No Jogging track " 

^Yes No Library 

Yes No Meeting rooms 

Yes No Other 



11* How would you rate the various campuses of the San Diego Community Collagei 
with regard to the general appearance of their buildings and grounds? 

Very good^ Good^ Fair ^ Poor'^" Don't knowS 

12. How good a job do you feel the colleges and centers in the San Diego 
Com.nunity College District are doing tot 

a. Meet your own needs? 

b . Meet the needs of the citizens of the district? 

Very good^ Cood^ Fair3 Poor^ Don't know or doesn't apply^ > 

i 

13. What kind of a job do you feel the teaching faculty of the San Diego 
Community College District is doing? 

T o give students knowledge? 
To motivate students to learn? 



To help studencs become involved In community activities? 
"To prepare students to 'go on to a four-year college or university? 



^To prepare students for a job? 

Very good^ Good^ Falr^ Poor^ ^ Don't know^ 
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What kind of a job do you feei Che Bdrni-L^^.^^kors of the San Diego Coflimunity 
Colleges are doing.* 

To help studancs learn? 
_To holp faculcy become better teachers? 

Making sure Che taxpayers- money is wisely spent inid managed? 

Very good^ Good^ . Fair^ Poor^ Don't know^ 

What kind of a job do vou feel the non-initructional employe^^^ cf '::ho 
San Diego Conimunity Colleges are doing (seeretartea , clerks, uaintaMnce 
peoplej security guards, etc.) I 

I n helping students? 

To make the San Diego Comtnunity College District better? 

Very goodl Good^ Fair- -Poor Don't know 

How would you best best describe your own attitude toward tax==supported 
public higher education today? 

1. Very good 4, Poor * 

2. Good 5. Don't know 

3. Fai- 

In your opinion, what kind of relationship dpes the San Diego Coimnunity 
College District have with the coiranunity? 

_ _V ery good ^ 
Good 
__^Fair 
__Poor 
_J)on ' t know 

Have you or any member of your inuuedlate family taken or are presently 
taking a course at imy of the schools of the San Diego Community College 
District j including their adult schools?. 

Yes 
No 

If you were to take momm sort of class at one of the Cominunity Colleges, 
which of the following would you prefer? 



Day classes 
Saturday classes 
College '^credit classes 
Vocational education classes 
Informal , short»duration (less 
than a semester) couries 
TV classes 



Evening classes 
Sunday classes 

Adult education non^credit classes 
General academic classes 
Arts and crafts type courses 



Other 
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20. If you decided to take an adult non-^credlt course, where would you 
prefer caking the class? 

At existing high school campus with regular high school students 

A c existing high school campus but not with regular high school students 

At a separate adult education center 

21* What kind of things, if any, might keep you from taking a course through 
your San Diago Comunity Colleges? 



22. If you were interested in learning a trade or vocational skills would you 
prefer to attend: 

Apprenticeship program 

A taK^supported public community college 

A private vocational school • ^ 

O n-the-job training 

23* Students attend the Connnunlty Colleges for -mny reasons* I would like_ you 
to give me as many reasons as you can thinV. of why they attend. 



. How long h^va you been a Tesident of the City and County of San Diego? 

Les^ rhpm two years 
b . From 2-^5 years 

c. From 6=10 years 

d. Froni 11"^20 years 

e. Over 21 yeaL's 

25. Age -j^ respondents 

18-20 
_21-24 
25-34 
35-44 
45-54 
55-64 
O ver 65 
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26. RcspondenC"s qbki 

27* Marital status; 

Single 

^ _Married 

^ ^Divorced 

^ Widowed 

7 

28* Lducational level of respondent: 



_Lass than high school 
_High school graduata 
_Somc college 
_Community cgllege degree 
^Four^year college graduate 



G raduate work but no graduat e ^^egrij^ 

G raduate with prof essionaj. 

Other 

29* Educational level of .Che head of the household; 

L ess Chan high school 
H igh school graduate 
S ome college 

C Dmmunlty college degree 
Four-year college graduata 
Graduate work but no graduate degree 
G raduate with professional degree 
Other 



30. Respondent's occupation: 

31. Occupation ^f head of household (if HH is other than respondent) 

32. Ethnicity: 

American Indian 
^Asian 

B lack/Negro 
. C aucasl an 

Chlcano/MeKican-Americ&n 

Filipino 

Other 



96 



93 



33. Total family tncome gi'oup irariga {beSova any doduccions) : 

Jnder $5,000 
__35.fO0-.S9 ,999 
$lQ,OQO-$34 ,99 9 
" $ IS, 000-$ 19 ,999 
O ovGg 520,000 
Would not give income 

34. One last questi.on; Do you have any sijg ges Cloiis you could make vifh regar 
CO the San Diego Coinmuiiity CoJ.lGge Dlstriet In any area, including the ^ 
kinds of conmiunity servicas the dlgcrlct should provide £or all its citiz 



35, Address of respoadent (takeTi froin house numbet) i 



36. Zip code _ from tespondeiit. 



FHjDF: jo 
1-3-75 
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SAN DIEGO COMiSVJNlTY COLLEGE DISTRICT 

3375 Camino del Rlo -outh 
San Diego, California 92108 
(714) 280-7610 



Ol'hCh OF IHE CHANCELLOR 



Ma^ei 14, 1975 



The Sail Diego Ccminuiiity College Diitrict has began a 
long-tatige ettort to develop aa edueatlanal inaster plaii. The baglnnitig 
poirtt our a^ort is a ne«di aSiessTnattt fesm ttift gatiftral cornTOUnity aa%d 
a survey cf needs expresaed from special targeted iub-grcups wlfliln the 
gerieral pQpuLatlQri. Beaause of your psaltipa aiid stmading ^^Ithiii the 
Diego community ^ yoxi have been identiflid as oni of o^r comfnunlty leadiM] 
and as suchp your vicwi are impoHajitto urn as davelop loag-^rsnge 
plaiii for cu^r district, 

Enqlosed is a qu^stilQnriairi . Could y©u take ieri or Eftean * 
mir^utei to esniplst^ and rebitn? Your prorapt reply woaldbe grea-tly 
appra elated , 

Ssraetime ia May or aarLy June I ahall iavite y^ou to attend i*i 
e vening dianer meettiig vi/itb our Board cf Trustees * At that tinia will 
renew a ra%igh drSLft ©f siir aduQatlDnal master plan vf%^ you and some ©£ 
your fellow community laaderi * 

Thaaks fot your help arid ititerest ia thm Siai Dtago Comjnimity 
Collage DiitrlGt, 

CQrdiiJLy, 

Dale Parriell 
Chmcrtler 
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Saa Diego Comnautiity College District Of£lce Maaagemeiit Studies and 

3 3Ti^Camino del kio Spuch EducatlartQl Mastar Plannlag 

S,m Diego, CallfDrnla 92108 

NEEDS ASSESSMENT QtJESTIQMNAIRi 
( ggfflu ^l Cy ^^jj g t^l j_ 

L. Have ycti mvmt heard the naniet Sati Difego Copmuatty CoLlege District? 
Yes _Jo 

2, VThtch cf thei follow-ing coLlegas are a pa^t &f the City of Sati Diego GoTOttunit^r 
CcLlage District? 

HlraCgsta QoHmge S veriing College 

_ Mir afTLar College J^esa Golieee 

C rosSTnont Coll€ge Palomar CoLlege 

C tty College S outhwestcfTi College 
___Pon ' t know 

3^ W^lch of the follow'lng kinds of educatiori lisually are provided a Cdtociuiiicy 
college? 

F our-yaar llbatal arcs degree 
JThe first two ^aari ( xreahmaii/sophomgte) cDurses £ot possible transfer 
to a four-year college 
_ _ V ocat: lonal education 

Don *t knov . > 

4* Here is a list; of seirvicas aad prDgraos cuTreacly provided by thm San Diego 

ConmuniC]/ Collages* For each of these ctiiiigSp indicate whether they- should be; 

(1) eKpajided (2) mtsy the same (3) aut back (4) dcn't knQW 



^Recralaing adults for aiw jobs/careera 
Jobyc areer aoutiseling 



^Acadarilc counieLirig 
^Social and reGtaatlonal functions 
jCafec^ria and fogd sarvices 
_Parkiiig facilities 
^Public transport ation 
_PsychclogLcal couasellag 
Job p la cement servle&^ 
Jlinority or echtiic adadimle programs 
_Facul ty dav-elopmeric/ccaferences/workshopi 
_RectaatiO[i activities and facilities Cor th.e cQEmunlcy 
_VocaC ional courses 

^Education, for craasfar to fouT^year csUegfts and TOlverslttas 
jCultUTal actlvltlas for the eomunity such as art ahowa , plays, 
musical progranis j leccurea i aovles , etc,. 

^Infocniatiorial services ^ Co' comiMity iE^dus tries aiid busltieiS 
_LLbra^y books and facilities 
_yomen studies 
_deneral education 
_Bfemedlal educaCica 
_Adult educatlorii aori-cradic 



^dult aducatLon (high school cooipletion piO|ram) 
College degree (AA.) progcains 
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Kow Important is It for the Sau Diego Con^unlty College Diitrict to do 
the following* 

i 

CD very iwpoctant (2) faitly IrflpOTtant <3) bsraly Imp^ttaat 

(4) not Important (5) doti't taov 

students to be pafents? 
students to be wage earners? 
students to be citizens? 
students to be learners? 
students to be consumeirs? 
students to be good iieighbora? 
students to be mentally healthy? 

students to be generally' knowledgea^Li mi to be able ^urvt^e? 
students to be scholars? 

students to go on to a four-year college m utiiversity? 
stiidcnts to be physically healnhyl 
atudents to spend leisure tlitia eonsttuctively? 
financial aid to studnts? 

co-'currlcular actli/ttles (athletics, playSj lecturasj, et£i>? 
Job-^placenieiit services? 

transfer programs to tout^yB&c eollegaa or universities? ^ 
a pleasant amvironment foT learnlmg? 
tuitlon^frae education? 
Provida convenient locations? 

^Provide late afternoon and early evening classes <3 p.n. to 7 p.m.)? 
Provide Saturday classes? 
Provide Sunday classes? 

>r©vlde learnlni opportunlttis for all adults tegardleia of educatlOTal back 
baekgrDund? 

-Provide peTaonal/psychologteal counselltig? 
^Providfr vocational and job comseling? 

^Provide edtjGatlmal cpfortunities for tlie physically handicapped? 
""provide educatioaal ©pportunltlas for ethnic lalEioTltlea? 
Provide vocatlOTial education? 

^Provide chiLd--eare facilities for pareat'-leamers 1 

Provide CDuries and programs for educationally handicapped? 
"^Provide general education? 
^Provide remedial education? 



Now in your own words ^ t^hat kitids of skills , kaowled^e and attltudas ahould 
the San Diego Cornmiinity Colleges be offering t© students to lialp tb^fa 
survive In our society as useful humn bsLngi7 
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Wov good a job: 

(i) ver^ good m good (3) fair (4) poor C5> dDn't knw 

Is the San Diego Community CoLlege ^tstrlGt doing wlthl 

KlnaiiClal aid no studMCs7 
_job ^lacometit Bervicesi 
"^Co^currlcular activities (aChletics, plays, lectures, atc.)f 
_Transf er prcgrams to four-year aolleges or universities? 

A pleasant anvlroninent for learalngl 

"xult lon^free educationt 
~_ Cotiv enient iDcatlons? 

^_T.ate afteraoon and avenlag classes (3 p*n* to 10 p*m*) * 
Sa tar day classes 7 
Sunday classes? 

"teaming cp por tumtties for all adults cejardless of educaciotial 

PeTSDnal/ psychological counsellngl 

ypcaelonal and job couasellng? 
""Educational oppoTt unities for the pltyslcally handicappid? 
^j^ducaticnaL opportunittes for senior citizens and rattrcfes? > 

BducationaL opportunities for ethnic mlaorltles? 

^Dcaciomal education? 

Child-care facilities for parent^laarnars? 
"^Minlssictis afid enrollmenC procedi^rei? 
_ .Advertising thalr progranis? 

C ^neral educatlan? 

liemedlal education? 

Training studeiita to be parental 

_ Training studa^ts tc be citizens? 

Trainlag studamts to be wage earaetsl 
^Tralnlag students to be learners? 
~°Tralniag students to be cOTisuniers? 
"^Tralniag students to be good neighbors? 

'"Training students to be oeatall^ healthy? . 
graining students to be getierall^r kncw^ledgeable aad to be able to aurv^e, 

Trainlrtg students to be scholata? 
"Training students to go ca to a four-^ear college or umiverslt^? 

Traiairag students to be physicalLy healthy? 
~^Traiaing students to speTid leisure time constructively? 

i^re yo^ aware that adult residents of San Diego can take courses at the 
San Diego ComtiMLty Colleges wit^DUt paying tuition? 

■ Yes 

km yo% aware that adult Tasldencs of the City of San Diego who don't 
have a high school diploma can tslce ccurses at the San Diego Community 
Colleges? 



iiave ypxi ever attended or tnada use of any of the follovTlng non-credit 
coniniunity services offered by the San Diego Commuiilty Colleges? 



\res _ _No Tilm presentation 

Yes__No lecture series 

Yes__No Concerts 

^Ves _ No Community Qrchestra 

Yes , Nq Comniuiiity batid 

^Vas_ No IntraiTiural athletics 

Yas^ _Nq Theater 

^Ves No Tennis court s 

^V£s__No Handb all /racquet ball courts 

Jfe5__NyD Joggi^^S track 

Yes Mo Llbraty 

Yes Nc Meeting TOoms 

Yas No Other 



liow i/ould you race the various campuses of the San Diego Comiuiilty Colleg^ie 

with regard to the general appearance of their bislldinga and grotiftda? 
(Circle yaur choice) 

(1) Very sood (1) Good (3) Fair (4) Foot (5> DdhH know 

How good a job do you feel the colleges and canters in the San Diego 
Cotnmunity College District are doing to: 

Meet your own needs? 
" ~b* Meet che needs of the citizens of the dlstxtct? 

(1) Very good (2) Good (3) Fair (4) Poor (5> Don't kwv or 

^ ^ J' ^ doesn' t apply 

What kind of a job do you feel the teaching faculty of the San Diegrj 
Comitiunity College District is doings 

jTo give students knowledge? 
""To motivate students to learn? 

~^To help stitjdents hecome involved in comunlty activities? 
^""To prepare students to go on to a four-year college or university? 
To prepare students for a job? 

(1) V6W sood (2) Good (3) Fair (4) Poor (5) Don't know 

What kind of- a Job do you feel the administrators of the San Diego Coimunity 
Colleges are doing ; 

To Tielp students learn? 

To hmlp faculty bacorae better teachers? 
"~To inake sare the taHpayars' money is wisely spent and Bianaged? 

(1) Very good (2) Good (3) Fair (4) Poor (5) Don't ktioy 
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15. Wiiat kind of a job do you feel the non-lnstructioaal employees oE the 
San DleRO Coirimunity Colleges are doiiig (secretaries, cleirksp maintenaace 
people, security guards, ecc,)^ 

Tn helping students? 

_ J To make the San Diego CommuniCy College District better? 
(1) Very good (2) Good (3) tmir (O Pnor4 (5) Don't kno^ 

16. Hovr would you best describe your own attitude toward tax-Bupported public 
higher education today? (Circle your choice) 

1. Very good 4* Poor 

2, Good 5, Don't Icno^ 
3* Fair 

17. In your oplaion, what kind of relattonshlp dees the San Diego Coiimunity 
College District have with the coramunity? 

__VeTy good ^ 

Good 
__Falr 
^ Poor 

Don' t know 

18. Have you ox any member of your iranedlate faniily taken or are presently 
taking a course at any of Che schools of the San Biego Conmiunity College 
District,, Including their adult schoola? 

__^Yes 
No 

19. If you were to take some sort of class at one of the CoMunlty Colleges, 
which of the following would you prefer? 

Evening classes 
Sunday classes 

Adult education non-credit classes 
General academic classes 
Arts end crafts type courses 
Other 



20. le you decided to take an adult non-credit course, where ^ould you prafieT 
taking the class? 

At existing high school campus with regular high school students 
""At existing high school campus but not with regular higli school gtudents 
~~At a separate adult education center 



Day classes 
Saturday classes 
College-credit classes 
VocatlDnal education classes 
Infornials short-duration (less 
than a semester) courses 
TV clasies 
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What kind of thlngB, if any. ritght keep you from taking a cpurse through 
your San Diego Commymity Collegis? 



If you were interested In learning a trade or vocational sTclll, woyld you 
prefer to attend* 

An apprenticeslilp prograTrt 
A taK-"Supported public community coLlege. 
A private vocatloxial acliool 
^~On-th€"jQb trainitig 

Students attend the CoTmunUy Co liege a for aany tmmom. Give as many 
reasons as you can think of why they atteftd; 



How lorn have you been a resident of the City and Cov^ty of Sa 

a. Less Chan two years 

b. From 2-5 years 

c. Prom 6-10 years 

d. From lL-20 years 
a. Over 21 years 



Vfour ager 

18-20 
21-24 
"25-34 
35-44 
45-54 
__5 5-64 
Over 65 
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26, Your sex: 

Male 
Female 



27. Marital status: 

^ ^Single 

Married 

pivorced 
Widov^cd 



28* Educacional Level of reapondent: 

L eBS than high school 

^fUgh school graduate 

_Some college 

^ ^Community college degree. 

F our-year college graduate 
^Graduate WDrk tut no gradijate degree 
G raduata with professional degree 
Other 



29* Ethnicltyv 

^A^Tnarican Iridlan 

^ A s 1 an 

- Black/NegTo 

C aucasian 

^ Ch i c aac /M eKi can-^Amer lean 

^FlliplBO 

Other 



30- 



One last quastioni Dc you have any sugiestlons you could imke with regard 
to the San Diego Community College District In atiy area, including the 
kinds of ccmiunity aeT^ricea the district should provide for all its citizens 



? 



I 
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S,ui UiH'Hii, Cilil'orniii ')iinf'( 



oi Ut, I ni 1 1 II cihssii II i( >K 
Jamtnrj^ 21, 19 73 



HELP I 



The San DUm Co^>.unlcy Colleges (City, Evening, Mesa. to«mr) 
need infOTMCloo from you. our former ^"dent. We re asking 
you to jo,ln Wirt others in heLping us provide the test eduoa 
tional pragrams arid services posBlble. 

Your opinion Of what wa're doing is ^^P^^^f ^">Pjf * „ i„ 
As a praduaw, yo.u're In a position to "tell it f^fJ^^lJ'' 
regard Co how vrell we were able to meet your needs while you 
were nctendlng scliool. 



Your opinion aauMsI Please take a T.lnu« f .^^^^f ^.f^^ 
anclosed ewd. Then jast drop the ""^P^^^^f ^f .^" .^'Jher 
It: doesn't requite an envelope or a atamp- If ^if^ ^^"^ 
Infarniatlcn ot h^v# additional coiraencs . call ua at 28Q-^7&iU. 



Extension 19A * 
Thanks fot you.r help. 



Fred Horn, 

DirectQr of MaMgement Studias 

?H:jo 
Enclosurife 



106 



103 



'wnauN HiAc:ii -rm communiiy is ouk cami'us" 
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Which eampus were you sftending whtw yQW rietilvfd 
your degree of complettd your progf«9fflt* 

D© you fael rhe freining and educefeM ym r^^elved 
fhreugh your Sert Diego CQmmuniJy C^il^^^i a«J;^MsNly 
pfgpQrcid yeu fer a job of troniftr to « fmMmt ^^lUge? 



For a l©bi 
For rraniferi 



_yei 



Did you find ir diffieuir to find Q Jeb '^r to frQfiJsf^r te □ 
fouNygar eoligg© offer you qornpl^ftd ytur program 
at the San Oi^go Community Collige^lP 
Job difficulh^t „^^yes 
Transfer difficultyi ^ymi .^..^..^.v^?^ 

How good d job (1) vary good, [2] goqd^ (3) F<Ejjr/ (4} 
p©©p/(S) don't know, do you feel y«Lir tigq^Mr$ 
_ - To give itgdinti knowltdg^? 
ff^ mofivata studanfi to learn? 
T f^ help students become 1nvotv#^ \^ Honiniu- 
nlty activities? 
_ T a prepare studcnfi to go en cr fciiJf-ysaf 
coifeg © or universily? 
Ta pfaporm students for o job? 

What'klnd ef o job tl) very good, iZ] P3 Mf, W 

poor, (J) don'f knew do you feel th# Qdmt/ili$lrql<5fi did; 

- - - T e help students learn? 

T r. tidp faculty become b^ft^r t^<sch^f^1^ 
Making sgr# the raxpayers' wn^y il wisely 
spent arid managed? 

What kmd of job (11 very good, [Sj g^Qd, (31 faff, (4) 
poor, (5) don't know do you fee! fhq nQn^ini^fsfVi^stlonal 
employees did (siCfetaries, malnttnon*^^ p^pl^, ^^curiiy 
guordji etcJi 

in helping sfudents? 

T r^ make the San Diego C^mmuinity* Collage 
Olilfiet better? 

in which progrom w#pe you enroKtdi ,^™^V40^e ti^eial 



Your agei. 



With which of the foilowing ethnic growp^ d^ y^M rdenHfyi 
_ A mafigen Indian ^„Chie«M0«/Mt^!can- 

„^BIeck/Negro _„Fil!p«w 
CflLjgfl^ifln O^h^r 
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SAN DICGO C0MN'')N1TV<^0LLEGB '-"StRlCT 

.'J.Vri CiiiniiH) dul Ki<' ^"inh 
Sail Dipgo, CnliforniJ iOfl 
(714) 2!K)'7f^lO 



on ici. or mi c.iiANf i^liuk 



January 21 i 197 5 



The San Diepo noniniunity Colleg« district needs i^^Otmat^-^f^ ' 
We're asking you to join with others in helping pra^*^ 
our students with the best educational prograinS ief^i^a 
possible . 

By completing this brief questionnaire you fjj^nls»»^^ 
with Important information— informacion which SS-^j^u, 
a studenl, can provide. 

Don't sign your name to the questionnaire. IC o^^ 
intention to identify anyone in parcicular. ^^^^v , 
your opinion counts > so plaaBe take « few minU"^ to c^^^'^^lly 
answer e^quistiS'n. Your instructor will cO^^^^ th^ 
questionnaires and they wlH ba returned directly tl^" 
Office of Management Studies. 

Thanks for your help. 



Fred Horn 

Director of Management Studies 

/ 

Fin.lo 
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"WITHIN KiA(^n nil c^cHuiiiNi^v is ouk f^'^^^'^Us'* 



0^ 



San Diego Coimnunity Colligi District 
3371 Camino del Rio South 
^7 San 'DiegorCaUforr^^ 



Office of Hdnagamant Studies and 
EduaationaL Master Plaariihg 



NEEDS ASSESSMENT QUESTIOMNAIRE 
(Student) 



1, Whare are you attending? 

C ity College? 
M esa College? 
K icamar College? 
E van in g. College? 

2. Number of semester houra you hava epmpleted at this camp us : 



3. Date you expect to receive your degree or complete ypur programs 



Wpuld you prefer co attend school oni 

A semester basis? 
_ A quarter basis? 

V^at is your current program eniphasis? Vocational 

Arts/Selences 
Other (specify) 



5* What is your majorl 



6. What are your plans after complGting your education here? 

twan adult educatlQn irudent plmniii^ to tnfoll in one of the -SDncn Colleg 



_seek employment 
_£ransfer to four-year collage 
other (specify 0 



If you plan to seek a job after you aoraplete your educatioa heee , what do 
you feel your chances are of |eCtlng a job in the area for which you hav^ 
been trained? 

v ery good 

good 

_ fair 

^ j oor _ ^ 

d on ' t kno^ 

Do you feel the training and education you are receiving here li adequacely 
prepartng you for a job or transfer to a four-^year college? 

Job I y es no 

Transfer: ' y es no 



106 



Here is a list of services and prpgrams currently providsd W th« San Diego 
Community College. For each of these thtngi, IndlcaCe whethe* they shculd 
be: 

CDEKpanded (2) Stay the same ' (3)Cut baclc (4)Doii' t knov 

Ketralnlng adults for new joba/careets 
J ob/caceef counseling 



Academic counseling 

Social and recreational functions 

^Cafetaria and food services 

^Parking facilities 

Public Cransportation 

P sychological counseling 

Job placemerit iervlces 

Minority or ethiilc academic programs 
__Faculty daveloptiieTit /conf erences/workihops ' 

Hecreation activities and facilities for the community 
__Vocat ional courses 

nducation for crarisfer to four-"yeaT colleges and universities 

C ultural activities for the comnunlty such as art showes playi 

musical programs * lectures * movies j etc. 
_ ^Informational services to community industries and bualneas 
J.lbrary books and facilities 

Woman's studies 

General education 
^R emedial education 
^Adult education i non^credit 

Adult education (high school completion progtaTn) 
Collage dagree (M) programs 
Cultural education 
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10, How important is it for the San Di*:go Conmuiilty Collage District to do the 
f ollowitig I 



(l)Very ItTiportaiit (2) Fairly impOTtant {3)Bataly Iciportant 
C4)Not Importaiit (SDDon't ^now 

Train students to be parentsT 

Train stucients to be wage earners? 
^Train students to be citizens? 

T rain students to be learners? 

Train students to be aonsumers? 
^ Train students to be good neighbors? 
Train students to be mantall>? heaLthyT 

Train students to be ganeralLy knowledgeable and to be able to survive? 

T rain students to be scholars? 

Train studants to go on to a fciir^yeat college or miveraity? 

Train students to be phyaically Tiealtliy? 

^^Uraln students to spend leisure time coiistructlvely? 
__Offer financial aid to students? 

O ffer job placement services? 
~^oe£er co-currlcular activities CathleticSi plays, lectures, etc,)? 
^JOCfer transfer programs to four'-yeaT colleges, or unlverait ies? 

O ffer a pleaiant environment for learning? 
_^0£fer tuit ion'-f ree education? » 
^L^rovide convenient locations? 

^Provide late afternoon and early evening claasei C3 p^m. to 7 p,m-)? 

P rovide Saturday classes? ' 

^Provida Sunday classes? 

Provida learning opportunities for all adults Tegardless of educatioTial b 
ground? 

^Provida personal/psychological counaeling? , 

P rbvide Vocational and Job counseling? 

Provide educattonal opportunities for the ph^slealls^ handicapped? ^ , 
^Provide educational opportunitiei for ethnic minorities? 

Provide vocat ional educatloni 
^^Provtde child-care facilities for parent--learnera? 
~ Provide courses and programs for educatisnally handicapped? 

Provide general edtication? 

Provide remedial education? 



% 
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11. How good a job 

:i}Very good (2)Good (3)Fair , <4)Poor C5)Dori'c ktiDW 
is the San Dle|o Conmuntty College Dlsttlat doing vtth regard tos 

Financial aid to students? 
J ob placement servlcea? 

CQ-curr icular activltlei (athletics, playsi lectures, etc,)? 
_ Trans fe r pcogranis to four-year colleies or univafsltiis? 
k pleaHant environment for learning? 

T uitlca-free education? 

C onverlent locations? * 

Late afternoon and cveiiing claises (3 p*m. to 10 piinO? 
Saturday classes? 
Sunday/ classes? 

"^Nearniag opportunlt ies- for all adults tegardlesa ©£ educational 



baekgTound? 

^Personal/psychological counieling? 

V ocational and job counseling? 

E ducational opportunities for the physically handicapped? 
___Fduca tLonal ©pportuntties for senior citizens and retirees? 
" i:ducat tonal cppor tunlttes for ethnic nilnoyttles? 

Vocational education? ^ 

Child -care facilities for parent-^learaers? 

Admissions and enTollment procedures? 
^~Adver rising their progranna? 

Gener al education? 

Remedial education? 

Tralnliig students to be parents? 

TMlaing atudanta to be ^age earMCS^ 

Ttalnlng students to be citl^ena? .j^ 
'^~Tralairig itudents to be laarners? *i ^ 

jr raining itudents to be consunieTS? 

TralrLing students to be good neighbors? 
Traiaing studencs to be oentally healthy? 



training students to be generally^ knowledgeable and to be able to survive? 
T raining students to be scliolars? 

Ttalriing students to go on to a fiour-^ear collage or university? 

Traialng students to be physically healthy? 

Training students to spend leisure time constructively? 
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12. tUive yoM aver attended or fliade use of apy of the eollovring aon-credlt 
commutiity services of fared by the San Diago CoTmunity Colleges? 

Voti No FlLni presLMitatlon 

^ Vgg _Nq LccCurc Hcries 

^V^s Concerts 

_ Vgs1_ Jlo Comfnunlty orchestra - 

Ves No Community band 

s __Hq Intramural athletics 

_ Vas jlQ rheater 

Ybb No tenials courts 

^"\as >io IlandbalL/tacqijet ball counts 
^eg Mo ""'^ JogRlng track 

Jio Library 

^as Ho Mecitlag rooms * 
"°^&5 Mo OtbeT 

13. Ilow vould ^0X1 ratC2 your campus with regard to the geneTal appearanca of its 
buildings an<i grounds? (Circle your ebolce) 

(D^ef^-gpod (2)G0Qd aa)F4ir ' (4)P^or C5>Don 'c knev. 

-14^ (low aood a job do you feel tha colleges aad adult centers iti the San Diagc^ 
Conimunity College District are doing to^ 

(UVervgood <2)nood C3)Fair (4) Poor Don't ^now 

a- Meet your ov?n needs? 
^~b^ Meet the n€eds of the cltiK^as of the district. 



lU. Wlmt kind of a Job do you feel the teaching faculty of the Smn Diego 
Commuuity College District is doins^ 

,l)V.r, .oo. (2)Co.d (3)f3l. W I'oor (5) Do.'. Kno» 

To gJ'^m students knowledge? 

— 7Ai'lZlltT.X Iwolled in co^unlty activities!^ 

— i= .taknCB "to go on to a Uar-year collage ot u«vat».ty1 

To prepsrc students fo^ a Job? 

L6 VilinL kind of a Job do you feel the adniiniacrators of the San Diego ComniunUy 
Colleges are doirig^ 

CL)V.ry sood (2) Hoo. <3) Fair C4> Peer (5) Doa't know 



To help st\jrtentB learri? 

To help facuilty bdcotne betcer teachBCsl 

}Uking'sure the tuxpiiyers' mone^ is wisely spent and 
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17. Wut kind of a Jot do you ftal the non-ins truotlotial ewplcyeei of the 
Sati Btego Cotmuntty Collegfts ate aotng (secrttaxlis, clerka, aalntenaaK^e 

^ecplei saciiflty guaTds, etc*) 2 

(D^arj^gocd (2)GcDd (3)Fair (4)Pear CSjDoa't kno^ 

In helping students? . » ^ ^ 

maka the San Dlago Commanity College DietTtet lectaie? 

18, \^hich of tha follo^iiig things waka It difficult Cor you to take couirats 
thfciugh your San Diego CoTOnunity Colleges? (Chick alt whldi apply) 

__Klo baby sitter ' ^ one of the subjeoM are of Intarast 

^ j^Q ttanspo^tatlca to me 

" r caii't afford It l ^m atte^din| another instlcytoit 

"~l^o t ima I havre amough aducaclon 

^""incoTiverilent campus locacloiis ^ I'm too cU 

_^r'ni not qualified l ack of parking on eanopys 

Contplicated and time -consuming T ear for piesertal safety 

enrollment procedutes Otheg 

have AC dlffleulttie la atten4itig 

19* What form of traniportatlon do you primarily raly ca to gat to moh^oXI 

Votir awn car 

A friend'a or neighbor's car 
^^^Spouse drives you 
^ Jus 

^^_Wo t o r cy c la 
^^Byclcle 
^^Hitchhiking 
__^ather 

20* Age of respondeat* 



J6'2Q 
_j21-24 
25-34 

45 -54 
^ _ 55-64 
__ Over 65 

21* ReapoiidGnt's Bm%i 

^,_Male 
Feniale 
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22* Marital status S 
_S ingle 

23, With i^hlcli of the follomng ethnic groupa d© you identify? 

A^merlcaTi Indim 

kBtam 

B lack/ NGggo 

FilipLnQ 
Other 

2A . Ar^ you a veteran discharged after 1964? 

Y as 
No 
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SAN DICGO COMNU nJITY COLLEGE DISTRICT 

3375 Cunino del Rio SimiIi 
Scin Diego, California 92108 
(714) 280-7510 

Dir Ifr, or THE CHANCELLOR 



January 21, 1975 



HELP ; 

Tlie San Diego Community Colleges need tnformatton from Jgu. 
We're asking you to join vlth othars In belpixis us provide 
our community with the lest educatloaal prograiM and seivlces 
possible, 

Your oplnloTi of what w 're doing Is aspftclallir ItnporCant^ 
Ks a miffiber of omv staff you're In a poiltlott to "11 It 
like It is." In fact, uany of the qiitstlons ve re asking 
can le answered only ty you . 

Don't ilgTi your name to the questionnaire. It Isn't our 
Intantlon to identify anyone in partlcuLac. However, your 
opinion counts . so please take a fa« mlftutes during your 
regular working houis to answer each question. Then, just 
return the quastlonnalri to us via inter-off lc« mall In the 
envelope provided. If you need further information or have 
additional conments , feel free to call ui at 280-7blu, 
Extension 195. 

Thanks for youi help. 

Dale Parnell 
Chancellor 
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"WITHIN REACH -THE COMMUNITY IS OUR CAMl'US" . , , . ■ 



San Diego Communicy CDllage District ^ Offiai of mnagtnenc S tudles an 

3375 Caminc del Rio Souch" Educational Hastftr Flaming 

San Diego, California 92108 

NERDS ASSESShENt QUEST lONmiRE 
CStafF) 

1, Do you feel you liave aUequate oppertunit/ Co express your Idias and oplaioim 
ccncerriing tha oparatlon of chia districc? 

Yas __Nq 



If No J how^ might this slcuacion be impfwed? 



2. Uader t^^hich system do you think you would; prefer workiai i 

_ Q uarter system? S emes ttr systM? 

3. IVhat is your single 'biggest complaint in reiati©n to youT presant position 
or ia regard to the overall oparation of the disErict? 



EKLC 



Generally spaakiags ara you happy in your presmt positica? 
Yas N o 

4* Here is a list of services and programs curr^ntLy provided by the Saii Dlago 
ComrnuTilty Colleges* For each of thei^ things. Indicate vhachcr chey should 

(I) eKpanded (2) kept the sama (33 cue taek (4) doti' t know 

R etraining adults for new jobs/carears 
J ob/ career counseling 
^^^A cademlc counseling 
___Soclal and recreational functions 

^ Cafeteria and food servicas 

P arking facilicies 
J Public transportation 
F sychological counsaling 
. J ob placement sarvicas 

M inority or ethnic academic progracis 

^Faculcy davelopmenc/conferewcei/wrkihopi 

HecriatlGn activities and facilicies for^ the cominunity 

V ocational courses 

E ducation jfor transfer to four-year colleges and unlversltlas 
C ultural activities for the cofrmiunilty such m art show, plays, 
niuslcal programs, lectures, mov^ias j etc, 

^Inforniational services to community Indus triei and business 

L ibrary books and facilities 

^ ^oTOsn 's stud las 

G eneral aducation 

^E emadlal education 

A dult educaclon, non--credlt 114 

A dult education (high school complecion pTO|ram) 

C ollagft degree (M) programs 

Culeuyal education 111 



5. Is it: 



CD very itnpoTtant (2) fairly important . (3) bately itnportaat 
m) not important (5) don't know , 

for the San Diego CpmmunLty CDlLege DietTict ton 

Train students to be parents? 

Train students to be citl^ttis? 

T rain students to be i^age earners? 

T rain students to be Learmts? 
^ Train stud^rits to be eonauniers? 

T rain students to be good aeiglibocs? , 

Train students to be mentaLly fiealthy? 

Train students to be generally knowledgeable and to be able to survive? 
T rain students to be scholars? 

T rain students to gD on tc a foiir--year collate or anlverilty? 
T rain students to be physically healthy? 

^Train students to spend letiure time eonstruotlv^tly? 

O ffer financial aid to students? 
O ffer job placeTiient servicei? 

O ffer co-currlcular acclvltles Cathletlca, plays i leettires* etc.)? > 

"0 f f er traaafar programs to four-year colleges or uaiveraitlee? 

O ffer a pleasatit envlronitient for -learning? 

Offer tultlon-free education? 

Provide conveTitent Locatloni? 

P rovide late afternoon and early' evening elasi#s (3 p.Tn, to 7 p*m.)? 

Provide Saturday classes? 

Provide Sunday classes? 

P rovide learning oppottmities for all adults tegardleiB of edueational 

background? 

P rovide personal /paychologtcaL counseling? 
P rovide vocational and job counscltng? 

P rovide educational oppcrtunlt iee for the phyalcally handicapped? 
Provide educational oppor tunltiee for ethnle minorities? 
P rovide vocational education? 

Provide child^care facilities for parent-leat:ners ? 
Provide courses and programs for educationally handicapped? 
P rovide general educaticii? 
Provide remedial education? 
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6. In your owa words , wliat kinds of 
CliD H.'in Me go Comminlty CoLleges 
survive in our society as useful 



skills, knD%?ledge and attitudes should 
hm of feting to students to help them 
human beitigil 



7. liow good a job ; 

(1) very good ('2) good C3) fair (4) paor <5) don't know 
Is the San Diego Coraunlty College District doimg with^ 

Financial aid to studetiCa? 

^Job placement services? 

" Co-curTlcular activities (athletics, plays ^ lectures, etc*)? 

Transfer prograins Co four-year cDlleges or universltlea? 

A pleasant enviTonnieTit for learrilng? 

TultiOT\-FTee educatiiori? 
^Conv^nleat locations 7 

Late afcernocn and evening classes (3 p,in, to 10 p*m,)? 

Satucday classes? 

Sundays classes? 

Learning oppor tunittes for all adults regardless of educational 

biickgrouiid? 

^Peirsorial/ps/chological counseling? 

^Vocattonal and job counseliiig? 

" Educat ional opportun.iCles for the physically handicapped? 
~~Educatianial opporttiaities for senior cttlgens and yetlrees? 

Kducational ppportmicles for ethnic lalnorities? 



^Vocational educatioa? 

^Chlld^care facilities for parent-'learnera? 
__Admi$sions and enrcllnieiit procedures? 

Advertistng their prograins? 

General feducatlon? 
Remedial educatiOTi? 

^Training studants to be wage earners? 
^Trattiing students to be citizens? 
^TralTilng students to be learners? 
Training students to be consuniers? 
JTraliilng students t© be parents? 
^Traltilng students to be good neighbori?- 
^Tralrtng students to be mentally healthy? 

^Trai?ilng students to be generally knowledgeable and to be able to survive? 
Traiiiiing students to be scholars? 

JTralntng students to go on to a four-year college or university? 
Tfaisfiinf students to be physically healthy? 
^Trairlng students to spend leisure time constructively? 



119 



116 



8. Have you evftf attrntled or made use of any of the following riOfl-cradiC 
conmiunlty Bmstim^ offered by the San Diego Community Colitgti? 



Y&B J^Q Pii.mi pr^Qsentatlon 

^Yes N o tdQtum eerlei 

"Yea No Concepts 

Yes No Caratnwnicy orchestra 

^Yes4 No Cqmnnuwity band 

Yes N o latravnural achletics 

Jf e s _N 0 ^a%m 

Yes N o tennla courts 

Yes No 'HanclbalX/racquet ball courts 

"^Yas N o Jo|$iTi|; track 

Yes No tibtary 

Yes N o NifedC:ing rootns 



10. 



How would yo,u Tatfe the facility In which you work with to the 

general app^mmm of Its buildings and grounds? (Circle your choice) 

(1) very gOiod; <Z) good (3) fair (4) poor 0) 4on'c knoy 

How would ym mtm the various campuses of the San Diago GoiTOWtilty Colleges 

with re>a«4U ,ft^f^ the |eneral appearanca of their buildings and gi-Qunds. 
(Circle your choice ) 

(1) very goo^ {I) good C3) fair W poor C3) don't know 



11. What kind at a Job do you feel the teaching faculty of t\m Sm Diego . 
Conununity CoUei« District Is doing? 

_To give swdencs, knowledge? 

To motivaW students to learn? 

T o help BWdenta bacome involved in conmunlty activities, 
To prepaK-ft scwdents to go on to a four-year college ot university. 
~ T o prep'aw* scwdents for a job? 

(1) Very goo<l <2) Good (3) Fair W Poor (5) Don't know 



12. What kind off a Job do you feel the administrators of the San Wego 
Conmunlty CoXlfegtaa are doing; 

To help sfeudenta learn? 

___To help f^culBF feecome better teachers? 

I n making mm the taxpayers' money is wisely spent and managed. 

(1) Very good W) <5ood (3) Fair <4) Poor CS) Oon't know 
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mxat kind of a jab do you feel the non-inatructional employees oC ^h^ 
Sim Diego CoTOiunlty Colleges are doing (aecretarles . clerks, maintiMnCft 
people, aecurity guards > etc,)- 

in helping students? 

To make the San Diego Coiranunity College District better? 



(i) Very good (2) Good (3) Fair (4) Poor (5) Don't know 

How would you best deiarlbe your own attitude toward tax-suppor ted 
public higher educatioa today? 

1. Very good 4. Poor' 

2. Good 5, Don't know 

3. Fair 

In your opinion, what kitid of relationship does the San Diego CommTOlty 
College Dlitrict have with the comniutilty? 

^^^^Very gODd 
___Good 
Fair 

__?oor ' 
Don' t know 



^t whtch of the following sitea are you employed? 

Adult Education site 
^^^City College 
^^^Distrlcc Office 
^^^Evenlng College 
^ J'lasa College 
^^^jytiraTnar Collage 

Mow long have you worked for the district? 

Less than one year 
One to four years 
^ ^ Five to ten ye are 
Over ten years 



Your age 
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19, In your present pos 



20, 



it ion are you^ (Check all which ^^p^y) 



JHerciCLciited 
jninHHiflecl 
jxdminist rativQ 
J'neulcy (teaching) 
_Art:H anU Sciences 
^Vncntlonal Education 
_Pnrt^tlme 
FuLl=tlme 



Education ^ (Check Highest level) 

^lligh school graduate 
__PasL-high school graduate 
A A Degree 
OA or BS 
MA or MS 
P hD or EdD 
Other (speclfy)__ 



2U Sexi 



I'umale 



which of the following ethtilc gfOi^s do you H^nti^y* 



22. With 

American Indian 



Asian 

JUack/Negro 
^Caucasian 

^Chlcano/Mexican'-American 
_^Fillplno 
Other 



23* Are you: 

Married? 
Single? 
P ivorced? 
Widowed? 
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Specific Community Survey Interviewer Salectl 
and Potential Sources of Error 
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sTCT.RnTTON AND TRAINING HF TNTERVIEWER S FOR THB COMjUNITY SURVEY 
Two sources were utilized to select potential interviewed for the 
Community survey: (1) graduate students at a local university who had 
extensive experience as Interviewers In previous similar types of at-home 
survey research, and (2) members of a special two-unit ten-week class at 
Meaa College In Public Opinion and Polling. 

The students in the special class at Mesa College were exposed to lec- 
tures, discussions, and extensive field experience with regard to the theory, 
concepts and techniques of public opinion, questionnaire construction, sam- 
pling, and Interviewer techniques. These students received a course grade 
based upon their field performance in this survey and a written analysis of 
interviewee responses. Additionally they received remuneration, for each Inter- 
view they completed as community aide employees of the San Diego Coraminity 
College District i 

The graduate students received a similar but far less intensive training 
since they already had a good deal of previous in-field experience and ex- 
posure to public opinion theory and research. 

Throughout all stages of data collection, Interviews were checked and evalu- 
ated. When necessary, additional instruction was given an individual interviewer, 
POSSIBLE SOURCES OF ERROR IN THE CO tMUNITY SURVEY 

All face-to-face survey type research Is useful and meaningful to its 
consumers to the degree that they are made aware of both the strengths and 
weaknesses of the Information, analyses, and the conclusions presented. 
Detailed below is a discussion of the most common sources of error most often 
encountered In studies of this type and how an attempt was made to minlralge 
their effect, 

1. The sample of persons Interviewed may not be representative of the 
population of the area studied. In this Instance, the sample was 
of adult residents of the San Diego Comunlty College District. 

123 



2. The response to the questions on the Interview schedule do 

not reflect the true opinions or feelings and beliefs of those 
interviewed. 

3p The Interviewer may make errors in recording the responses. 
4, Those coding the responses of the completed intervlewa for 
computer application may make mechanical errors in recording 
the response in the appropriate category on the coding sheet. 

In all Burvey research, whether an initial needs aeaeasraent effort or 
a Gallup Poll, one of the fundamental problems Is that of generallElng 
from the survey sample of those actually interviewed to the population 
from which samples were selected. With random samplings however, the char- 
acteristics of the population are the most probable characteristics of 
the sample- This has been established both mathematically and eKperimen- 
tally. In general, the larger the sample the greater can be the confi- 
dence that the characteristics of the sample approximate the characteris- 
tics of the population. 

Survey research, however, is subject to errors resulting from bias 
as well as from chance. The Commimity sample necessarily was limited to 
persons who were willing to be interviewed. It has not been possible within 
the cost limits of the study to empirically determine whether the non-respon 
dents were In any ways different from those who consented to be Interviewed. 
However, it is expected that they were not sipilf icantly different and fur- 
ther, most individuals contacted consented to be interviewed. 

Daytime interviews tend to result In a greater number of female respon- 
dents. The sex ratio of the present study, while not exactly balancing the 
sex distribution of the population, is sl^iflcantly unbalanced. The Com- 
munity sample consisted of 45 percent males and 55 percent females. 

Failure of interviewers to precisely follow sampling instructions can 



result in biases of various types. Four approaches constrained the possi- 
bility of bias froni this particular source. One, the interviewers were 
given very detailed Instructions during their training both In class and in 
the field I two, each Interviewer was provided with a separate map for each 
block from which he was to obtain interviews i three, the recording of the 
address of the residence where each interview was conducted made possible 
the plotting of the residences on the census tract block maps. (ThlB 
operation indicated conformity with the sampling desiin.) Finally, two 
graduate students served as research assistants from the inception to the 
completion of the study, and functioned as survey field foremen constantly 
monitoring the activities of the InteTvlewers and serving as resource per- 



eOne « 



The estimation of whether responses to questions In the interview sche- 
dule reflected accurately the opinion and feelings of the respondents was 
based upon an assessment of the oooperativeness of the interviewee and 
rapport between those interviewed and the Interviewer. Debriefing with the 
interviewers Indicated a high degree of cooperatlveness on the part of the 
Interviewees and a good deal of rapport. (All the interviewers Indicated 
that in most instances the respondent was enjoying the process of eliciting 
his opinions.) Also, the interview schedule began with questions that had 
a low potential for emotion-provoking so as not to threaten the interviewee. 

Dtarlng the training period, including the pre-test process, the inter- 
viewers were prepared for various contingencies. The interviewers were con-, 
stantly reminded to secure complete responses to all questions even though 
the respondent may have tended to reply In an indifferent way. This moni- 
toring and overseeing process, including a review of completed interviews, 
enhanced the ellcltatlon of cooperatlveness and rapport. 
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That the interviewers made eonie mechanical errors In responee recording 
was Inevitable. This error factor was judged to be eKtremely minimal as the 
frequency of such errors decline rapidly relative to the amount of Infield 
training the interviewers have had. 
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APPENDIX D 



The Relationship Between Those Programs , Services* and Goals 
of the San Diego Commnity College District 
Which Each Respondent Considered Most Important 
and How Well the District Was Perceived in Itoing Them 

Table 1 CoTmunity 

Table 2 — Cotmnunity Leaders 

Table 3 — SDCC Staff 

Table 4 ~ SDCC Continuing Students 
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Tabli 1 Coinmnlcy 
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UuciEionil opporwnisiei fac phyiieally handicapped 

Ifilnlni liudanii Co bi pftirally toyldieibU snd be abU iyrvivi 

Iralfilni studenEs £o be wap iirneri 

Job plaeeiefii sinkei 

Irsinlni sEudenu to be mmllf huaUby 

VGCitiOnil and |ab esuni^Ung ' 

Triinini iEudtinIi to be Isimir^ 

fratnlni studenu £a bi phyilciUy hiiUhy 

Irovidiai liirniRl oppQituQlEiii for dl iduUi 

Reg&rdliSi @f iJugltl^^l background 

prdvldlfig cQnviniinE iucadons 

Providing UU iftitflsgn and ivenlng chiiei 
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Iriinl-ig sfydenu to ipind liliurs tlii ceniErucEivelif 
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Tralni&i students to hi ighoUri 
Providini Sunday th$m 
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Tabii 1 Comqnlty 
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pireepdpni of iho jsb belni dm by ihi! 



SgrvlciiFrogiii or Opil 



UueiEloflil opparEunliiai phyiiqally handicapped 

Ifilnlni iitidenEi £9 bi iinifaliy khgylidieibU and be ibU iy^vlvi 

IraiRlng icudenEi Co ba \/ap sifners 

VesiUonil Idacatisn 
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Frovldlrig conveniinE lucatlons 

Prsvldlng laU ifEirnsQn and ivoning chiles 

frQvIdinI educiEional opporEtiRliies for aEhnie DinsFiUiS 
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Table 3 - SDCC Staff 



yipgndiaEs' Frlefltlii with feprd tQ hovmi Siivleie, and Goili ind Thiif 
lefciptlQni of m Job Mh Doni by thi Sin DUp CwuflUy Collaii DlitrleE 



gifviQi] Fragcais or Coal 



very 



filriy bawly noE 
liporunE iiporiiiic lapouUnt 



don't Vify 



! able to lyfVlvi 



Pwlde VoCatlonil EdueiElon 
Tralnini itudinii to bi cltliini 
fralnlnl itudinti to be liirniri 
frainlns itudinis {o bi generil 
prodda iiniral edgciilon 

Frovidi iduciUonii opportunlElii for the physlcaUy iiandUippid 

Provide vDEflElenal and Job cduniellng 

Provide ieirnliii oppaftunltl^s fo? all iduUi rppfdliis of 

idiiciUonal background 
Offgf job pUcimC gefvi^ii 
TF|lnl5| students to bl wip larniri 
OEfar I pleseaai envlfonMt lor liirnlag 
Irinihr progfaB^ to fgut^yesr csllaiie or unlvfifilcies 
Tralnlftg stuJenca to bi ^ntsUy hiahhy 
Provide cownlint loQatlony 
PfeMldi riaadlil eduEitlon 

Provldi educitlsnal oppdnunlElas for ithnlE ilnorUiii 

Offi? luUlOfl frie educiElon 

IriJnlni itadenti to be phyiicilly heilthy 

fninlni itudytits to bi conBusirB . 

hovldi lit! ifiirnoon and early ivinlng claiies (3 P.M. .to 1 ^^n,} 

Ttalnlflg studiftCi to be pod nil|hbori 

ProVldi child care facllitiiB for parint^aarniri 

Iralftini itudonti to bi parints 

Prpvldi pi^tionil/piychologlail counilW^^ 

TralninM^ui^n^i ^« ^^'"^^ eoniirucWvely 

Ptovldi Satufdiy cUliii 

fiffit flnanciil aW , , ^ 

Qffar co^mtlm}M ictivUlis (ilbliach pUys, Immh ^c) ^ 
Trikiag atudenti to |o on to i four year iolU|e of iiivarsity 
Triinin| studiuts to be ichQliri 
!i£^vidi Sunday Qliaies 



n 


11 


£ 


u 


11 


I 


11 


16 


3 




n 


2 


U 1 


u 


2 


hi 


26 


4 


hh 

yu 


28 


3 


hi 


22 


5 


62 


29 


5 


60 


26 


1 


5S 


32 


6 


56 


35 


3 




26 


§ 
1 


J** 


33 
30 
33 


6 

a 


n 


30 


a 




38 


10 




34 


12 




34 


10 


u 


29 


1? 




36 , 


14 


38 
31 


32 


u 


36 


15 


34 


3? 


11 


32 


40 


13 


31 


46 


13 


27 


41 


21 


24 


50 


14 


n 


44 


19 


U 


11 





1 
1 

i 
2 
1 
1 
1 

5 
2 
3 
2 
2 
3 
3 
4 
3 
6 
k 
5 
6 

a 

12 
9 
i 
1 
k 
? 
1 

u 



2 
2 

■ k 

4 
2 
2 

S 

a 



21 
6 
4 
4 

20 ' 
10 
6 

23 
3 
1 

12 

22 
3 

27 
11 
21 

n 
a 

3 

21 

3 

S' 

i 

4 
4 
8 

i 

8 
12 

4 

3 



/ 1 
Hi 


11 


4 

f 


u 


1^ 

31 


if 


41 - 


24 


u 




■ 11 


33 


in 






25 


^1 


IS 


3 


12 


11 


1^ 
ij 


g 


23 


iJ 




IS 


23 


31 


19 


/ 


20 


15 


2n 


%o 


11 


2d 




9 


27 


33 


in 


IS 


6' 








22 


IB 




15 


33 
1 


if? 


is 


1 

i 






5 


21 


ii 


111 


s 


16 


30 


7 


2 


i 


32 


29 


7 


26 


17 


28 


15 


37 


25 


19 i 


18 


17 


16 


33 


14 


37 


25 


26 


,17 


24 


33 


31 
23 


8 


19 


22 


15 


36 


n 


28 


15 


36 
31 


20 


19 


22 


27 


25 


8 


33 


33 


27 


11 


21 


3S 


24 


S 


21 


26 


2? 


li 


28 


J 


4 


31 


59 



133 



H 
ui 
1^ 



ERIC 



134 



Mly k - SDCC Cuntinuiiig ScudenCs 
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